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ABSTRACT 

This study explores determinants of employee motivation in the Cooperative Bank of Oromia by 

empirically testing the variables, including salary, bonus, recognition, promotion and work-life 

balance. To achieve the research objectives, quantitative and explanatory research design was 

applied. The target population for this study was 452 employees and the sampling technique 

used for this study was systematic random sampling. The study was done based on primary 

sources of data. A self-administered survey was created to gather pertinent data from selected 

212 respondents. The survey included Likert scale questions to measure the level of agreement 

with statements related to each motivational factor. Among these, 208 questionnaires were 

returned and analyzed. The collected data was examined using SPSS version 26, which employed 

multiple regression and descriptive statistics (frequency, percentage, mean, and standard 

deviation). The study's findings revealed that motivation variables have explained 64.8% of the 

variance in employee motivation. Additionally, the result of regression analysis indicated that 

recognition, salary, promotion, and bonuses have a significant positive effect on employee 

motivation, whereas work-life balance has a negative significant effect on employee motivation. 

Based on the study's findings, it is recommended that CBO emphasize the above determinant 

factors as they have a significant effect on employee motivation. 

Keywords;- Motivation, Employee, Recognition, Salary,  
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CHAPTER ONE 

INTRODUCTON 

1.1 Background of the Study 

In today's globalized and competitive world, human resource management is essential for 

organizations. To stay ahead of competitors, businesses should establish a positive and robust 

relationship with their staff and guide them towards achieving their objectives (Mekonnen Z., et 

al. 2022; (Bushi F. 2021). Motivation is essential to empower employees, retain them, and grow 

the company. This is because employee involvement is the only way for an organization to 

succeed (Asaari M. et al. 2019). Identifying the motivational factors that drive employees to 

complete their daily tasks is crucial to achieving the objective of the organization (Bui Q., 2020). 

Motivation is the key to accomplishments and success in life. At the core of all human endeavors, 

it always exists in some form (Borah M., 2021). Motivation is the engine that propels someone to 

act. When someone lacks the drive or stimulation to complete a task, he/she is considered 

unmotivated, while someone who is inspired and driven to accomplish a goal is considered 

motivated. According to (Ihensekien O. et al.2023) and (Bushi F., 2021), motivation is a word 

derived from the word "motive," which is what prompts someone to act in a certain way or, at 

the very least, cultivates a desire for a particular course of action. Behaviour's "intensity" and 

"direction" are the two main components that makeup motivation. A positive direction involves 

choosing a course of action that advances an individual toward their goals. Excellent motivation 

has a big impact on an exceptional performance. Employee motivation is complicated since it 

depends on each person's needs, objectives, and core values, even it is far more challenging than 

task or project management (Vukajlovic D. & Ostojić B. 2020). 

Motivated employees are the driving force behind any successful organization. They tend to be 

more productive, dedicated, and committed to their work, ultimately leading to better 

performance and success. Therefore, organizations must prioritize their workforce and provide 

them with opportunities for growth, aligning their goals with individual aspirations (Armstrong 

M., 2014). Motivational factors can either be absent from organization or present but not 

inspiring. To increase employee motivation, it‟s crucial to identify and prioritize the factors that 
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matter most to them. By valuing and nurturing their workforce, organizations can achieve greater 

productivity, performance, and success (Herzberg F., 2008). 

According to (Ezenwakwelu C. 2017) determinants of employee motivation can be  grouped as 

job design, autonomy, salary, working condition, responsibility  and  personal  growth. In 

addition, (Bui Q. 2020) used intrinsic and extrinsic factors as determinants of employee 

motivation. Atmosphere in the workplace, good work team and basic salary were some of the 

factors (Hitka M., et al. 2019) chose as determinants of employee motivation. 

Study by (Mawudeku I. & Majoreen O. 2022) in Ghana  identified factors that determine 

Employee Motivation and Retention  are remuneration, job recognition, job flexibility, 

communication, the relationship between superior and subordinates, leadership and training and 

development. The study by (Kilimo D., et al. 2016) on Kapsara Tea Factory Company Trans 

Nzoia County Kenya indicated job security, promotion and job growth are  the motivational 

factors. 

Studies in Ethiopia such as (Netsanet A. 2019) identified factors which have significant and 

insignificant relationship with motivation;  such as Payment, Recognition, Benefits, Autonomy, 

Promotion, Working condition and Career development opportunities. (Desta B. 2019) also 

investigated the age, education level, salary and benefit, working condition, recognition, 

promotion, training and development, supervisory relationship and relationship with co-worker 

to be the employee motivation factors. This research focuses on exploring the factors 

influencing employee motivation, specifically examining the relationships between various 

variables such as salary, bonus, promotion, work-life balance, and recognition. The objective is 

to investigate how these factors affect the motivation levels of employees at the Cooperative 

Bank of Oromia (CBO). 

1.2. Background of the Organization 

CBO was founded to offer a comprehensive range of banking services and products. It was 

officially registered on October 29, 2004, in accordance with Article 304 of Ethiopia's 

commercial code and received its license from the National Bank of Ethiopia under Proclamation 

No. 84/1994, which governs the licensing and oversight of banking operations. Commercial 
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licensing was granted in October 2004, and the bank commenced its operations in March 2005. 

Today, it stands as one of Ethiopia's most profitable banks, boasting total assets valued at Birr 

140.3 billion and a total capital of 14.8 billion Birr. With a vast network of 738+ branches, over 

12 million account holders, and a workforce exceeding 11,500 employees (https:// 

coopbankoromia.com.et). 

1.3. Problem Statement 

Employee motivation is often considered as the key to organizational success, although it 

remains a difficult puzzle for many organizations, including the Cooperative Bank of Oromia 

(CBO). Unfortunately, despite numerous empirical and theoretical studies on employee 

motivation, there is always a significant dichotomy between research knowledge and its 

implementation and utilization within identifiable organizational settings. Prior studies has 

identified several antecedents of motivation including pay, reward, incentives, autonomy, 

promotion, working conditions, job design and both intrinsic and extrinsic factors (Netsanet A. 

2019; Tesfaye T. 2018; ABERA G. 2016; Ezenwakwelu C. 2017; Bui Q. 2020; Hitka M, et al). 

However, even if salary, bonus, promotion, recognition, and work-life balance are the main 

factors motivating employees at CBO, there is no other research that has analyzed these factors 

in a similar way. Some of the findings include; likely motivational problems in the employees 

which call for further probe on these aspects in relation to CBO operation within the banking 

sector. This research seeks to fill this gap by establishing how the aforementioned variables 

affect employee motivation at CBO, which will enhance the literature on motivation generally 

and the strategies for improving motivation in the banking industry especially. 

This study aims to identify additional factors, not collectively addressed in prior research, that 

contribute to employee motivation within the Cooperative Bank of Oromia. These factors 

encompass salary, bonus, promotion, recognition and work-life balance. By exploring both the 

addressed and unaddressed variables associated with employee motivation, the study seeks to offer 

a comprehensive understanding of the factors influencing motivation within the organization. 

Previous studies (Netsanet A. 2019); (ABERA G. 2016) have found a significant positive 

correlation between payment and recognition and employee work motivation. However, 

conflicting results were reported by (Tesfaye T. 2018), who concluded that financial factors and 
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recognition have lower significance on employee work motivation. This study intends to determine 

the impact of these variables and others on motivation among CBO employees. 

In the pilot survey done with 30 employees in the Cooperative Bank of Oromia (CBO), evidence 

about the motivation gap regarding some fundamental factors like remunerations, promotion, 

recognition, bonus, and flexibility of work schedule has been identified. Thus, survey results 

provide rather critical vision of the estimations of the employees and their level of engagement in 

the organization. Regarding job satisfaction, only 45% of the participants were satisfied with 

their job, 55% of the respondents were neutral, and there could be specific problems with 

compensation and reward systems. More seriously, 35% of respondents mentioned that 

professional development, including promotions, are rare which means that career mobility in 

CBO is either vague or is not present at all. Concerning work culture at CBO, 45% of 

respondents strongly disagreed on the statement that the work culture was supportive. Such split 

of views indicates that there are issues with work-life interference and the general working 

environment. Additionally, since there is no consensus on whether or not CBO is an excellent 

workplace, this is an indication that possibly, existing bonus structures and employees‟ benefits 

might be insufficient or not well explained sufficiently.  

In total, these results signify a paramount role for CBO to serve in presenting motivational needs 

being unmet. The result indicates that the employees‟ motivation level is low as a result of 

perceiving poor salary structures, fewer promotions, little recognition, wrong bonuses, and work-

life imbalance. It, therefore, becomes necessary for CBO to address some of these to enhance 

employee and organizational outcomes. The Cooperative Bank of Oromia's unique structure, 

culture, and HR practices offer intriguing insights on employee motivation. Analyzing the bank‟s 

evaluation of how it rewards the employees, celebrating their performances, training and 

promoting them, and how it balances between their work and personal lives could explain a 

cooperative model for evaluating these motivational factors. Unlike other mainly profit-

motivated organizations, Cooperative Bank being a member-owned and mission-driven 

organization may have different approaches to the facets of fairness, equity, and engagement. 

Studying this cooperative‟s impact on salary, bonus, recognition, promotion, and flexible work 
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schedules can provide insights into tackling issues related to employee motivation in mission-

focused organizations. 

When an employee lacks motivation, it can lead to various effects on CBO in the short, medium, 

and long term. In the short term, the employee might exhibit reduced effort and engagement in 

their work, potentially leading to conflicts with colleagues and team members. Over the medium 

term, this lack of motivation can spread to other team members, resulting in decreased morale and 

productivity across the board. In the long term, such a situation can escalate into significant 

challenges for the company, including missed deadlines, subpar work quality, and overall 

diminished performance. 

1.4 Research Questions 

1. What is the effect of salary on employee motivation at CBO? 

2. What is the effect of bonus on employee motivation at CBO? 

3. To what degree does CBO staff get motivated by promotion? 

4. How does recognition affect CBO employee motivation? 

5. How does work-life balance affect CBO employee motivation? 

1.5. Research Objective 

1.5.1. General Objective 

The general objective of this study was to explore the determinants of employee motivation in 

Cooperative Bank of Oromia. 

1.5.2 Specific Objectives 

1. To assess the effect of salary on employee motivation. 

2. To examine the effect of bonuses on employee motivation. 

3. To evaluate the effect of promotions on employee motivation. 

4. To analyze the effect of work-life balance on employee motivation. 

5. To determine the effect of recognition on employee motivation. 
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1.6. Significance of the Study 

This study delves into the fundamentals of employee motivation to equip management with the 

tools to fully harness its potential. By understanding the intricate interplay between intrinsic and 

extrinsic motivation, this research enables management to establish a harmonious framework that 

optimizes individual performance while aligning with organizational objectives. Through this 

study, not only does management contribute significant insights to the existing body of 

motivational literature, but it also empowers them to design a vibrant and dynamic incentive 

structure tailored to their workforce and objectives. Moreover, this research facilitates a deeper 

exploration of the subject matter, fostering a more profound understanding and expertise in 

employee motivation.  

1.7 Scope of the Study 

Various scholars have conducted studies identifying numerous factors influencing employee 

motivation. However, this particular study focuses on five specific factors: salary, bonus, 

promotion, recognition, and work-life balance. Due to constraints in time and resources, the 

research is delimited to Addis Ababa, specifically the Central Finfinnee District and its selected 

branches. The sample size includes employees working within the selected branches of the 

Central Finfinnee District. 

1.8 Limitation of the Study 

The primary limitation of this study is due to constraint in time and budget it gets a limited 

access to cover a wide study area and it only addressed the study on a single Bank which is the 

Cooperative bank of Oromia and located at the central Finfinnee District in Addis Ababa. This is 

somehow restricting the generalization of the results since the experience and perspective of the 

employees may not necessarily be representative of most banking sector in Ethiopia. Also, 

geographically  the study confines its analyses to only one district; therefore, it is possible that it 

misses out on some factors or environmental issues that affect bank employees in the other 

districts or branches.  
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1.9 Definition of Key Words and Variables 

Motivation is defined as a driving force‟ through which people strive to achieve their goals and 

fulfill a need or uphold a value. The important words here are needs, values  and  goals  and  

these  are  the  building  blocks  of  motivation  that  lead  to actions(Mullins ,2002) 

Bonus:- is something in addition to what is expected or strictly due. Webster  

Promotion:- is defined as a more senior position with more authority, prestige, and pay. (Gupta, 

2011) 

Recognition :- is appreciation shown to individuals for their achievements, informally on a day-

to day basis or through formal recognition arrangements (Armstrong M. , 2014). 

Salary :- is “remuneration paid to employees who work on a monthly or annual basis.” (Asaari, 

M et.al, 2019) 

Work life balance:- is finding a healthy balance between  work responsibilities and other 

significant personal pursuits, such as hobbies, family obligations, community involvement, and 

leisure (Akter, A. et.al, 2019). 
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CHAPTER TWO 

LITRATURE REVIEW 

2.1   Theories of Motivation 

There are many motivation theories that basically can be categorized as either content or process 

motivation theory. Content theories help to highlight on the needs and factors that motivate and 

encourage behavior and performance of the employees. Content theories that can be useful to an 

organization include Herzberg two factors theory, Maslow‟s hierarch of needs, McClelland‟s 

theory of needs and Alderfer‟s ERG. On the other hand, process theories are known as the 

motivation theories that basically focused on behaviors of the employees that influence by their 

individual needs. Well-known process theories of motivation include Equity theory, Skinner‟s 

reinforcement theory, Vroom‟s expectancy theory and Locke‟s goal-setting theory (Armstrong 

M. , 2014). Based on their relevance to this study only 4 theories are discussed namely Herzberg 

two factors theory, Vroom‟s Expectancy theory, and Equity theory. 

2.1.1 Content Theories 

2.1.1.1 Herzberg’s two-factor model 

Herzberg established a two-dimensional model of the variables affecting people's perspectives 

about their jobs. The initial idea put forth by Herzberg and his associates was that job satisfaction 

and; discontent could not be accurately measured on the same continuum because they were 

influenced by two distinct sets of circumstances (Herzberg, et. al 1960). According to the 

motivational-hygiene model, motivating people to work hard but enjoyably in an environment 

where they may grow, succeed, and show leadership and advancement within the company is 

what drives work motivation i.e., job satisfaction and motivation are brought about when 

employees' efforts are acknowledged (Dartey-Baah et al, 2011).  

Hygienic factors are extrinsic factors whose absence will cause workplace dissatisfaction. 

Satisfaction is not affected by them. Intrinsic factors that lead to an employee's contentment are 

known as motivating factors. Similar to hygienic considerations, the absence of incentive 

components leads to poor satisfaction rather than unhappiness. High levels of satisfaction are the 
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outcome of effective motivators, which target and have an intrinsic impact on employees' 

psychological requirements (Yusoff, et. al 2013); (Bhatt et. al, 2022). The idea contends that two 

distinct sets of elements influence job satisfaction and discontent. As a result, measuring 

contentment and dissatisfaction on the same continuum is impossible (Stello, 2011).2.2.2 

2.1.2 Process Theories 

2.1.2.1 Expectancy theory 

Victor H. Vroom created the process theory known as expectation theory in 1964. According to 

this, a person's motivation to create at any given moment is determined by his or her own 

objectives and how important he or she believes performance is to achieving these objectives. 

According to this belief, productivity can lead to satisfaction. Put differently, productivity serves 

as a tool rather than an end in itself. Therefore, employees who see high productivity as a way to 

achieve one or more of their goals will typically be high producers, whereas those who see low 

productivity as a means to achieving their goals will typically be low producers (George, & 

Omorho 2021).  

According to expectancy theory, people prefer to behave in particular ways because they believe 

that their actions will lead to a particular outcome and because they find that outcome to be 

appealing. Expectancy theory emphasizes why people find particular outcomes appealing or 

unappealing since it acknowledges that there is no one universal concept that may explain human 

motivations. People ought to be paid for the things that they find meaningful, after all. The 

expected behavior is another important aspect of expectation theory. The motivation or effort 

level of an individual is determined by their own judgments of performance, reward, and goal 

outcomes (Lokman, et. al 2022). Valence, instrumentality, and anticipation are the three 

components of Vroom's Motivation Theory, which was created in 1964. Based on significance, 

attractiveness, and desire, valence is an emotional orientation toward results. Exploring how 

expectations are shaped by prior experiences is the focus of instrumentality. Many variables 

influence expectation, which is the relationship between an action's result and confidence. While 

related, Vroom's idea is unaffected by outside forces (Thoha, & Daniel 2020). 



10 | P a g e  
 
 

Only when performance and result are considered as having a clear, practical relationship and 

when the result is viewed as a way to meet requirements is motivation likely to occur. This 

elucidates the reason behind the effectiveness of extrinsic financial motivation, such as incentive 

or bonus schemes, which rely on a clear line of sight linking effort and reward and a reward that 

justifies the effort. It also clarifies why intrinsic motivation derived from the task itself can have 

a greater effect than extrinsic motivation; the outcomes of intrinsic motivation are more within 

the control of the individual, who can rely more heavily on prior experiences to determine the 

likelihood that their actions will result in favorable and beneficial outcomes (Armstrong M. , 

2014). 

2.1.2.2 Equity theory 

In order to investigate justice in the workplace, equity theory was introduced in the study of 

organizational settings by Adams, J. Stacy. Assuming that "a major share of motivated behavior 

is based on the perceived situation and not necessarily on the actual set of circumstances," equity 

theory has always been unique even though it has origins in the work of various theorists. The 

equity theory is applicable to any social context involving exchanges. It is possible for one or 

both parties to feel that an exchange that involves two people is unfair. When someone offers 

their services in exchange for money, this usually happens (Gates V. J., & Reinsch N. L., 2022). 

According to equity theory, resources should be allocated in a way that ensures the inputs and 

results of an exchange process are equal. In this regard, equity ratios ought to be equal and can 

be thought of as ratios of inputs to outcomes or the other way around (Alexios A. & Alexandra H. 

2016). An employee contrasts the inputs and outcomes ratios of their work. Employees typically 

view the fairness of the exchange between their employer and themselves as involving more than 

just economic considerations; rather, it involves a question of relative justice. When an employee 

sees injustice, they will act to make things right or they might do a job of lesser quality or with 

less productivity. Equity theory states that poor incentives lead to discontent, which in turn 

encourages people to act and narrows the gap between their ratio and the comparator group's 

ratio (Abdelghafour A. & Faisa A. 2011). 

Equity theories suggest that employees want for a fair trade that balances their rewards and 

contributions. It entails treating individuals equally with regard to one another, considering their 
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emotions and views. The processes of motivation and job satisfaction can be explained by the 

fact that people who receive equitable treatment are both more and less driven. It might also have 

an effect on morale, though. There are two forms of equity: Procedural equity assesses how fair 

employees feel about corporate policies such as discipline, promotion, and performance reviews, 

while distributive equality concentrates on equitable compensation based on contribution and 

comparison (Armstrong M., 2006). 

 2.2 Determinants of employee motivation 

2.2.1 Salary 

Salary is the compensation given to employees which is proportionate to the skills, knowledge 

and their expectation. One of the important components influencing employee motivation is 

salary or remuneration (Kathombe M. et al, 2018). According to (Siramiati N., et. al, 2015) 

salary was defined as the amount of money that a company pays an employee for services done; 

this amount is usually paid on a regular basis (weekly, bimonthly, and monthly) and is 

established on an hourly basis. The decision of an individual to accept or reject a job offer is 

largely influenced by the salary structure and reward system of the organization (Bui Q., 2020). 

Employees regard their salary as a measure of their value to the company and as a baseline for 

compensation for their contributions to the organization (Asaari M. et, al., 2019). Low levels of 

motivation result from employee dissatisfaction, which happens when workers believe they are 

not as valuable to the company (Asaari M. et, al., 2019); (Siramiati N. et. al, 2015). 

Comment by (Siramiati N., et. al, 2015) state that salary is one type of reward that can help 

demotivated employee become more motivated at work and encourage them to work every day. 

The payment systems that employee view as being fair and proportionate with their skills and 

expectation is called salary which is a foremost stipulation in HRM. salary must be closely 

linked to the performance according to high achievers. Employees who do their best want 

reasonable salary that satisfies their needs. An equitable salary makes them feel appreciated so 

they expect salary according to their efforts because they don‟t want to be unacknowledged for 

their services. Money is ranked at the top for creating motivation because employee require 
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money to fulfill the basic necessities of life so it motivates the employees more than any other 

incentive (Saira Y., et al 2014). 

2.2.2 Bonus 

A bonus is an extra payment made to an employee on top of their base pay or compensation 

(Saira Y., et al 2014). Bonus is defined by (Siramiati N.W., et. al, 2015), as another type of pay 

that comes directly out of fixed wages and salaries.  If an employee meets or surpasses 

performance targets, they are entitled for a bonus, which is an additional kind of compensation 

used by an organization to recognize and appreciate exceptional achievement. How much the 

individual has exceeded the predetermined goals will decide how much bonus they receive; it 

may also be depending on their rank or job group (Njanja L. W. et. al., 2013). Given that bonus 

have a significant impact on worker productivity; the idea of bonus is very popular, especially 

when it comes to employing qualified personnel who can effectively accomplish the institution's 

objectives. The need for employees to be valued and paid for their contributions is the source of 

incentives' significance (Bayad J. A., & Govand, A. 2021). 

Organizations frequently use it as a motivational tool to mark and reward exceptional 

performance or to reward particular actions or objectives. It is offered to employee when they 

achieve certain standards and responsibility quotas (Saira Y., et al 2014). A bonus motivates the 

employee to understand exactly what the organizational goals are as well as to be a productive 

employee and make sure the goals are met. Bonuses benefit the employee as well as the 

employer (Burton K. , 2012). 

2.2.3 Promotion 

A promotion is the advancement of a worker's status or place within a hierarchical organization. 

This indicates that more people are working in a field to do better jobs than they did before. A 

promotion entails more responsibility, increased achievement, benefits, status, and demand 

proficiency, in addition to an increase in pay and other benefits. A promotion is a way to give 

workers increased power and responsibility. Simply put, a promotion is the action of moving an 

individual up to a more senior position. There are multiple markers for a job promotion, 

including achievement, qualification, and loyalty. The most prevalent type of employee internal 
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mobility in a company is promotion (Asaari M. et, al., 2019). Rewards such as promotions ought 

to be given to staff members who successfully work to advance their knowledge or abilities. A 

recently hired employee might, nevertheless, find an appealing opportunity, but if he believes 

that length of service is the primary factor in determining promotion, his chances of getting 

promoted might be slim. Effort in that direction is deemed unnecessary in such a scenario since 

performance yields no benefits (Kathombe M., et al, 2018). 

Workers who feel fairness in promotion decisions are more likely to be dedicated to the company, 

have a fulfilling career, perform better, and, as a result, are less likely to plan to leave the 

company (Kathombe M., et al, 2018). Promotional opportunities affect employee motivation 

considerably. The desire for promotion is generally strong among employees as it involves 

change in job content, pay, responsibility, independence and status among others. An average 

employee in a typical government organization can hope to get two or three promotions in his 

entire service, though chances of promotions are better in private sector (Desta B., 2019). 

2.2.4 Recognition 

According to (Anna M. & Larysa Y. 2018), one of the most popular and effective strategies used 

by businesses to raise employee engagement is recognition. Workers appreciate being 

acknowledged as much as being paid attention to. A straightforward "thank you" can work 

wonders in inspiring staff members. Alternatively, a more official recognition like "employee of 

the month" award can be given. An employee's status within an organization or corporation is 

formally stated through recognition. Opening a formal channel of communication between the 

firm or organization and its staff is the aim of recognition (Haitao, 2022). Recognition is 

expressing gratitude to staff members for their efforts toward achieving the organization's goals 

or carrying out their allocated duties.  Employees that do exceptionally well are recognized. 

Rewarding employees for specific actions or habits that lead to improved performance is the aim 

of employee recognition programs. Ensuring a higher and longer-term return to the company, 

recognition is a key component of intrinsic reward. 

Employees can feel deserving of gratitude when they recognize their worth and appreciation 

from the company. Becoming highly esteemed by peers and employers is one of the main 
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sources of motivation for workers. The workforce becomes more motivated over time and 

becomes more excited when they receive recognition. Furthermore, it enhances workers' 

confidence and sense of self, as well as their enthusiasm for their work (Anjum N., et al 2021). 

Giving employee praise and acknowledgment helps to maintain their morale and raises their 

degree of job satisfaction. Many employees revealed during the research process that they place 

a higher value on recognition than they do on the financial rewards they receive. Workers must 

have a strong sense that their efforts and presence are valued by the company, and this can only 

be achieved through acknowledgment and gratitude (Tripathi A., 2023). 

2.2.5 Work life Balance (WLB) 

Work-life balance is a significant issue that worries both public and private sector organizations. 

An employee's performance on the work is greatly influenced by his or her ability to suit his or 

her job and other responsibilities satisfactorily. Policies that promote work-life balance are 

essential to the success of any company that relies on its workforce to accomplish organizational 

objectives (Tamunomiebi M.D., & Oyibo C. 2020). Finding a balance between one's personal 

and professional lives is referred to as "work-life balance" (Wardani, et. al, 2021). 

A worker will be more productive, motivated to carry out their responsibilities within the 

company, and suffer less stress at work if they can effectively manage their personal and 

professional lives. Additionally, it can improve how well employees perform in achieving 

company goals (Olanda A. & Swasti I. K. 2023). An acceptable degree of involvement between 

the many responsibilities in a person's life is known as work-life balance. A general sense of 

serenity or balance in life is typically associated with a well-balanced professional life (Junzhao 

X. 2021), and (Akter A. et. al, 2019). The study of people's capacity to juggle many demands on 

their lives at the same time is known as working-life harmony (Amelia M., et. al 2022). 

For many people in the public and commercial sectors, work-life balance (WLB) is essentially a 

vital issue that deserves careful attention. It extends beyond giving one's family and duties top 

priority. Moreover, it impacts an individual's mental, social, psychological, and financial well-

being. A person's performance in the workplace in the future is frequently influenced by how 

well they have reflected each of these in their production. Part of the perfect life is living a 
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balanced existence. Work-life balance means balancing work, whether done at work or 

occasionally at home, with leisure time in order to fully experience life. It actually means 

balancing each to achieve harmony in your physical, emotional, and spiritual health, not that you 

should spend half of your life working and the other half playing (Alharbi M., 2023). 

  2.3 Empirical Literature 

According to (Asaari M. et, al. 2019), salary is the most important contributing factor to 

motivation. Followed by recognition and promotion which was not related to motivation among 

the trade agency employees. When they thought their pay was reasonable, when they had 

chances to advance, and when their performance was acknowledged, employees were more 

motivated. In the setting of government trade agencies, it was demonstrated that these variables; 

significantly affected the levels of staff motivation. 

In the study by (Ezenwakwelu C. 2017) various factors that influence employee motivation for 

organizational commitment were examined. Motivation was stated as psychological process 

where unsatisfied needs drive goals. Managers often focus on extrinsic rewards like pay, 

neglecting intrinsic rewards that enhance employee commitment and job satisfaction. A study at 

the University of Nigeria found that job design and autonomy are key dimensions of motivation, 

and salary and working conditions have long-term effects on productivity. Responsibility and 

personal growth positively influence employee commitment. 

Recent study of Employee Motivation in Ethiopia by (Netsanet A., 2019) investigates the factors 

influencing employees' motivation at Commercial Bank of Ethiopia, focusing on work content, 

working conditions, payment, benefits, promotion, recognition, autonomy, and career 

development. A self-administered questionnaire was designed to get pertinent data from the 266 

respondents who were chosen; of these, 254 surveys have been returned and examined. Results 

showed that variables like payment, benefit, working conditions, recognition, and promotion 

positively impact employee motivation, while autonomy and career development opportunities 

had no significant impact.  

Study of (Desta, B., 2019) investigates the factors determining employee motivation at Harare 

Brewery Share Company in Ethiopia. It aims to understand how demographic profiles impact 
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motivation and identify challenges hindering motivation. The research used quantitative and 

qualitative methods, with 181 responses from 205 respondents. Results showed age, education 

level, salary, working conditions, recognition, promotion, training, supervisory relationships, and 

co-worker relationships significantly influence motivation, while sex and experience did not. 

2.4  Knowledge Gap 

Studies have been conducted in different part of the world such as Middle East, Asian and few 

African countries regarding to determinants of employee. However, the continent and countries 

of the world are different in many aspects such as cultural, political, social and environmental 

aspect. The lack of specialized studies that concentrate on the distinct elements influencing 

employee motivation in banking establishments, specifically in relation to the Cooperative Bank 

of Oromia, represents a knowledge gap in this context. While some facets of employee 

motivation have been studied in various organizational contexts by previous researchers, little is 

known about the factors that influence employee motivation particularly in Cooperative Bank of 

Oromia. By addressing a major void in the existing literature and understanding of these drivers 

may provide insightful guidance for improving worker engagement and performance in the bank.  

This study intends to close this gap by investigating the motivating factors behind the bank. 

 2.5 Conceptual framework of the study 

After reviewing different literature on the determinants of employee and identifying factors that 

motivate employee the following conceptual framework is developed in order to relate dependent 

variable which is employee motivation with independent variables which are salary, bonus, 

promotion, and recognition and performance appraisal. Furthermore, the study will identify 

which variable have more significant effect on employee motivation. 

The hypotheses that will be tested in this study are:- 

2.5.1 Salary and Employee motivation 

There is a strong positive correlation between the level of salary compensation and employee 

motivation (Ali B. et, al., 2021). When workers are paid fairly, their motivation level is 
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influenced, which affects the success of the organization. Higher salary will lead to higher levels 

of employee motivation. For an employee to be dedicated and productive, the wage package 

provided by the company needs to have high levels of equity and competition (Kuranchie-

Mensah, E. B.,& Amponsah-Tawiah, K. 2016). 

H1: Salary has a positive and significant effect on employee‟s motivation. 

2.5.2 Bonus and employee motivation 

By giving employee an extra financial incentive for their efforts and output, bonuses can inspire 

staff members. Employee motivation and job satisfaction may rise as a result of bonuses since 

they can help workers feel valued and appreciated. Furthermore, bonuses can be used as a means 

of motivating staff members to meet predetermined objectives, leading to increased output and 

performance. Bonuses have the power to inspire workers by giving them a monetary 

kcompensation for their achievements, which may boost engagement and job happiness. 

Workers believe that financial bonuses spur them to do better work. Bonuses were thought to 

have a significant impact on employees' motivation to meet goals and increase their output at 

work (Njanja L. W. et. al., 2013). 

H2: Bonus has a positive and significant effect on employee‟s motivation. 

2.5.3 Promotion and employee motivation 

In study by (Desta B., 2019), providing employees with greater power or responsibility at work 

can also influence their motivation, as promotion is one of the factors that affects employee 

motivation. Promotion had a favorable impact on employees' motivation. Promotion is thought to 

have a significant impact on both work performance and motivation. This is so that an 

employee's ability and knowledge can grow or improve (Asaari M. et, al., 2019). 

H3: Promotion has a positive and significant effect on employee‟s motivation. 

2.5.4 Recognition and employee motivation 

According to (Phillips J.  O, & Mui U., 2024), employee motivation stems from recognition from 

both their employer and the clients they have assisted. The recognition received from supervisors 
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and "clients" made employee feel important and accomplished, which raised their level of job 

satisfaction. When their management expresses gratitude for their job, they are happy, and this is 

one of the things that keep them in their company. Recognition can increase employee happiness, 

and guidance on how to improve employee performance at work (Asaari M., et, al 2019). 

H4: Recognition has a positive and significant effect on employee‟s motivation. 

2.5.5 Work-life balance and employee motivation 

Motivation is greatly impacted by work-life balance. Enhancing work-life balance enables 

employees to give priority to their loved ones, friends, and hobbies, which increases their 

commitment and drive to contribute to the success of the company (Gana F., et al, 2022). 

Employee motivation is significantly and favorably impacted by maintaining a balance between 

work and life. In order to boost employee engagement, organizations need to be able to apply 

more effective strategies for work-life balance management (Nurdin P.. et. al., 2021). 

H5: Work-life balance has a positive and significant effect on employee‟s motivation. 
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Figure 2.1 Conceptual framework for the determinant of employee motivation 

Independent Variable 
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Source: adapted with modification from Patel Priya Bhupendrabhai & Vaishali Pillai, 2021 
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CHAPTER THREE 

RESEARCH DESIGN AND METHODOLOGY 

3.1. Introduction 

In this chapter, the reader will receive a summary of the research design, population, sample size, 

sampling techniques, data sources, data collection tools and procedure, data analysis methods, 

the study's validity and reliability, and ethical considerations. 

3.2. Research Design and Research Approach 

3.2.1 Research Design 

According to Kothari C. (2004), a research design is a procedure that produces settings for data 

collection and analysis to tie procedural economy with relevance to research purposes. The 

objectives, purpose, design, significance, degree of expertise in the topic under investigation, 

duration of data collection, kind of analysis (qualitative or quantitative), and instruments 

employed by the researcher to examine the data are all part of the set of rules it works. 

According to Kothari C. (2004), the goal of research design is to make it easier to obtain relevant 

data with the least amount of time, money, and effort. This study employed an explanatory 

research design. Explanatory research gathers information to characterize factors determining 

employee motivation and pinpoint its causes. This strategy allowed the study to address a 

broader range of variables and offered solutions to the central queries mentioned in the problem 

statement. 

3.2.2 Research Approach 

There are two categories of research: qualitative and quantitative. Methodologies depend on the 

kind of data being sought. A study that incorporates the benefits of both approaches is referred to 

as a mixed-method study. A quantitative research approach was used in this study. Quantitative 

research involves using numbers extracted from a given observation to describe or explain a 

process that the observation can represent. This approach uses methodologies and empirical 
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claims, which are descriptive claims about the cases' meanings in actual language rather than 

claims about their ought. It also employed empirical assessments designed to ascertain the extent 

to which a standard or norm is met in a specific program or policy. Lastly, mathematical 

techniques were applied to assess the numerical data gathered (Taherdoost, H. 2022). 

3.3 Target Population 

The element from which a research or inference was drawn is a population (Cooper D. R, & 

Schindler P., 2014). All individuals who fit the specific requirements for a research study are 

referred to as the target population. An element is a single entity of any given population that is 

not decomposable further. Element depends on the nature of the population. At the same time, a 

population depends on the nature of the investigation. It is necessary to define the target 

population in terms of elements, time, and geography, demonstrating the importance of the 

research purpose and the study's scope in defining the target audience (Sekaran et al., 2016).  

Central Finfinnee district was chosen randomly from the 5 Districts present in Addis Ababa. The 

target population includes 452 employees; both the managerial and non-managerial staff. This 

heterogeneity of workforce ranges from managers, administrative, supervisors, professionals and 

semiprofessionals at Central Finfinnee district branches of CBO. The researchers selected this 

district based on the ease of access and general feasibility and CBO management cooperation. 

The procedure of selecting a large sample size and at random helps in improving the generality 

of the target population within CBOs workforce.  

3.4 Sample size 

Kothari C. (2004) defined the sample size as the number of items chosen from the universe to 

create a sample. The optimum sample size must be manageable and appropriate. Using Taro 

Yamane's (1967) sample selection method with a 95% confidence interval level probability and 

0.05 sampling error, a total of samples was drawn from the target population. 
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N indicates the necessary sample size, where n is the population size, and e denotes the precision 

level. Taro Yamane developed the formula in 1967 by applying the above formula. 

  
   

            
 

  =212 

So, from the target population of 452 employees in the Central Finfinnee District, the researcher 

selected 212 employees as a sample to distribute the questionnaires. 

3.5 Sampling Technique 

Sampling techniques are often divided into two categories: probability samples and non-

probability samples. Probability samples are the best sample technique for assuring that the 

study's findings apply to the intended audience. By probability sampling, we imply a fair 

opportunity for each person in the population to be chosen for the study (Acharya et al., 2013). 

While probability or random sampling is the least biased approach, it can also be the most time- 

and energy-consuming for a given amount of sampling error. (Taherdoost H., 2016). Another 

name for them is random sampling. Although they need more effort, they are far more precise 

(Sharma G., 2017). Each member has a known (non-zero) chance of being represented in the 

population sample. When using probability sampling. There is a random selection process in 

place. Every unit in the population can have its probability objectively ascribed to it. Population 

definitions for these procedures must be accurate. These methods do not apply to a population 

that is too universally distributed (Alvi M., 2016). 

This research employed a systematic random sampling. With this sampling technique, the initial 

sample unit is chosen at random, and the remaining sample units are chosen methodically. R = N/n 

(the R is known as the sampling interval) if there are N units in the population and n units need to 

be chosen. Out of the remaining R (Sampling Interval) to the previously chosen number, the first 

number is chosen at random (Singh, A. S & Masuku, M. B, 2014). Therefore, with the population 

of 452 and sample size of 212, the interval would be every 2
nd

 employee. CBO human resource 

department provided list of employees; from the list of 452 employees ever 2
nd 

employee on the 

list would be taken as sample size for this study till the respondent number reaches 212. 
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Systematic random sampling, a technique known for its efficiency and ease of application, is a 

straightforward process. It requires minimal time and effort to randomly identify individual 

samples, a task that may seem subjective. This method, an enhancement of simple random 

sampling, ensures that each item in the population has a given probability of being selected. Its 

simplicity makes it more accessible and cost-effective, particularly when dealing with large 

populations. The diverse objectives and goals of a sampling policy in this method are influenced 

by the available resources, population attributes, and characteristics, resulting in a final sampling 

policy for selecting children's populations for testing and research purposes (Sharma, G., 2017). 

3.6 Source of Data 

There are two types of data sources: primary and secondary. A primary data source represents 

data that is newly and initially collected, making it unique in nature. Secondary data, however, 

have previously been gathered and subjected to the statistical procedure by another party 

(Kothari C., 2004). This study uses a primary data source.  

3.7 Data Collection Instrument 

A questionnaire was the primary tool utilized in this study to collect data. Self-administered 

questionnaires were developed and distributed to the sample of respondents to collect primary 

data for this study. Questionnaires are usually inexpensive, easy to administer to many 

employees, less time-consuming, and usually get more consistent and reliable results than other 

instruments. It is helpful to swiftly get fundamental data through a questionnaire with a large 

number of respondents to obtain the benefits of gathering comprehensive information from a 

small number of respondents. Generally, it produces more consistent and reliable results. The 

questionnaire is classified using the selected conceptual framework (Kothari C., 2004). 

3.8 Data Analysis Methods 

According to Cooper & Schindler, 2014 Data analysis is defined as "the process of creating 

summaries, searching for patterns, applying statistical techniques, and editing and reducing 

accumulated data to a manageable size." techniques" Managers require information, not just raw 

data. Therefore, it is the researcher's responsibility to analyze the data gathered to produce the 
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necessary knowledge. Quantitative data analysis techniques were used to examine and 

understand the collected data. Quantitative data analysis uses numerical representations of the 

collected data, including information from questionnaire-derived information. SPSS Windows 

version 26 was used to do the statistical analysis. Descriptive statistics include percentages, 

charts, and frequencies. Were used to define the results displayed in a table. The questions were 

presented as statements on a Likert scale of 1 to 5, where five indicate strongly agree, four agree, 

three represent neutral, 2 represent disagree, and 1 strongly disagree. 

3.9 Reliability and Validity of Data Collection Instrument 

Reliability and validity aim to minimize measurement error. The consistency of measurement 

throughout time, across forms, and between raters determines an instrument's reliability. 

Conversely, the degree to which an instrument truly measures "what its purpose is to measure" 

and "what it is designed to measure" is what is known as the validity of the instrument (Knapp et 

al.; R.O., 2010). Validity relates to how much the interpretations of the test results are supported, 

depending on the purpose the test is intended for (Kimberlin et al., A.G, 2008).  

In most cases, a coefficient of 0.80 or more is acceptable; however, in some explanatory studies, 

a coefficient of 0.70 may be suitable for some causes. Nearly always, a coefficient of 0.90 or 

above is acceptable. Cronbach alpha was used in this study to measure and test each 

questionnaire item, and a coefficient of 0.821 was scored, which makes the instrument more 

acceptable. 

3.10 Ethical Considerations 

Study participants were informed to participate voluntarily, and their privacy and anonymity 

would be kept secret and used only for academic purposes. According to (Creswell, 2012), "the 

researcher expects the data collector to respect the participants and sites for the research". The 

study should maintain objectivity and courtesy and not falsify, alter, or misrepresent data for 

political or other purposes. Moreover, using offensive, discriminatory or unacceptable language 

was avoided when formulating questionnaires. 
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CHAPTER FOUR 

DATA PRESENTATION ANALYSIS AND INTERPRETATION 

4.1. Introduction 

This section uses the Statistical Package for the Social Sciences (SPSS) version 26 to analyze 

and present results. It also discusses the final results and the process by which they were 

obtained. 

4.2 Response rate 

212 questionnaires were distributed to the employees of 17 randomly selected branches of CBO 

Central Finfinnee district. Out of these questionnaires, 208 were filled out and collected correctly. 

As a result, the overall response rate was 98.1%, which is acceptable for data analysis and study 

discussion. 

Table 4.1 Response Rate (Source: Survey questionnaire, 2024) 

No of questionnaires 

distributed  

No of questionnaires 

collected 

Number of branches Response rate(%) 

212 208 17 98.1% 

4.3 Demographic Characteristics of Respondents 

This section presents demographic information, including gender, age, educational background, 

job position, and year of service. 
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Table 4.2 Demographic Characteristics of Respondents (Source: Survey question, 2024) 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Gender Male 150 72.4 78.1 72.1 

Female 58 27.6 27.9 100.0 

Total 208 100.0 100.0  

Age  21-30 163 77.6 78.4 78.4 

31-40 41 19.7 19.7 98.4 

over 40 4 2.7 1.9 100.0 

Total 208 100.0   

Educational 

background 

Certificate 2 1.0 1.0 1.0 

 Diploma 3 1.4 3.0 40.4 

Under graduate 82 39.4 47.8 41.8 

Post graduate and 

above 

121 57.6 58.2 100.0 

Total 208 100.0 100.0  

Job position Managerial 67 32.9 32.2 32.2 

Non-managerial 141 67.1 67.8 100.0 

Total 208 100.0 100.0  

Year of service <3 56 26.7 26.9 26.9 

3-6 118 57.2 56.7 83.7 

>6 34 16.2 16.3 100.0 

Total 208 100 100.0  

As presented in Table 4.2 above, 150 of the 208 respondents are male, making up 72.4% of the 

total. On the other hand, 58 respondents are identified as female, accounting for 27.6% of the 

total. This concludes the discussion that most respondents are male, reflecting the gender 

distribution in the cooperative Bank of Oromia employees. 
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The age of the respondents was categorized into three groups. The largest group, comprising 163 

employees, falls between the ages of 21-30, accounting for a significant 77.6% of the total 

respondents. This is followed by 41 respondents in the age group of 31- 40, making up 19.7% of 

the total. The remaining 4 respondents are over 40, representing 2.7%. This data indicates that 

the majority of CBO employees are in the young and productive age group, hinting at the 

potential for increased productivity with the right motivation. 

The educational backgrounds of our employees are a testament to their dedication and 

commitment. Out of the 208 respondents, the lowest count was a certificate held by 2 individuals, 

making up 1% of the total. 3 respondents held a Diploma, representing 1.4% of all participants. 

Degree holders were 82 respondents, accounting for 39.4% of the total. The majority, 121 

respondents, held a master‟s degree and above, making up an impressive 57.6% of the total 

number of respondents. 

Job positions are categorized as managerial and non-managerial. 67 respondents were in 

managerial positions, accounting for 32.9% of the total. 141 respondents were in non-managerial 

positions, accounting for 67.1% of the total.  

Years of service were classified as less than 3 years, between 3 and 6 years, and above 6. Out of 

208 respondents, 56 had less than 3 years of experience, which accounts for 26.7% of the total. 

118 respondents had years of service between 3 and 6, accounting for 57.2% of the total. 34 

respondents had more than 6 years of service, accounting for 16.2%. 

4.4 Descriptive Analysis Result 

The following table summarizes the frequency and percentage of respondent with their level of 

agreement with regard to the question asked. 
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Table 4.3 Frequency and Percentage of respondent on Salary 

Item SA A N D SD Mean SD 

An increase in my pay would 

make me more motivated and 

perform better. 

N 109 64 28 7 0 1.55 0.698 

% 51.9 30.5 13.3 3.3 0 

I usually find myself more 

motivated at the end of the month 

(when it is time for salary) than at 

any other time in the middle of 

the month. 

N 38 

 

54 

 

60 

 

30 

 

26 

 

 

 

2.43 

 

 

1.123 

% 18.1 25.7 28.6 14.3 12.5 

The level of my salary is fair and 

satisfactory. 

N 24 69 56 39 20 3.40 1.327 

% 11.9 32.9 26.7 18.6 9.6 

The current salary is adequate to 

cop up with the ongoing cost of 

life. 

N 20 39 50 68 31 3.31 1.205 

% 9.5 18.6 23.8 32.4 14.8 

As per the table above (table 4.3), (51.9%) of the respondents strongly agree that their motivation 

and performance would improve with a pay raise. Additionally, 30.5% of the respondents agree, 

13.3% are neutral, and 3.3% disagree that a pay increase would increase motivation and 

performance. Based on this, a pay raise would motivate most respondents to perform better. The 

mean of 1.55 indicates that, on average, the respondents strongly agree that an increase in pay 

would make them more motivated and perform better. The standard deviation of 0.698 suggests a 

relatively low spread or variation in the responses, with most respondents clustering around the 

"strongly agree" response. 

Regarding time, employees are motivated, and 18.1% of respondents strongly agree that they are 

motivated when it is time for salary. In comparison, 25.7% of respondents agree, 28.6% are 

neutral, 14.3% disagree, and 12.5% strongly disagree that they are motivated when it is time for 

salary. Most respondents find themselves more motivated when it is time for salary than at other 

times. The mean of 2.43 indicates that, on average, the respondents are neutral (N) about being 

more motivated at the end of the month when it's time for salary, compared to other times during 
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the month. The standard deviation of 1.123 suggests a moderate spread or variation in the 

responses, with respondents expressing a range of opinions from strongly agree (SA) to strongly 

disagree (SD). 

11.9% of the respondents strongly agree that their salary level is fair and are satisfied, 32.9% 

agree, 26.7% are neutral, 18.6% disagree, and 9.6% strongly disagree that their salary level is 

fair. From this, most respondents believe their salary level is fair and are satisfied with their 

salary. The mean of 3.40 indicates that, on average, the respondents are neutral about whether 

their salary level is fair and satisfactory. The standard deviation of 1.327 suggests a relatively 

high spread or variation in the responses, with respondents expressing a range of opinions from 

strongly agree to strongly disagree. 

9.5% of the respondents strongly agree that their current salary is adequate to cope with the 

ongoing cost of life, 18.6% agree, 23.8% are neutral, 32.4% disagree, and 14.8% strongly 

disagree. This suggests that most of those surveyed believe their current salary is not enough to 

cope with the ongoing cost of life. The mean of 3.31 indicates that, on average, the respondents 

are neutral about whether their current salary is adequate to cope with the ongoing cost of living. 

The standard deviation of 1.205 suggests a moderately high spread or variation in the responses, 

with respondents expressing a range of opinions from strongly agree to strongly disagree. 

From the above data, we can identify a significant contradiction between employees‟ satisfaction 

with their salary level and the adequacy of their salary to cover the cost of living. There is a clear 

indication that most of the respondents think that they earn a fair wage and are content, but also a 

clear implication that many of the respondents feel their salary is insufficient to cope with the 

increasing costs. This implies that the highly regarded reasonableness in the consideration of 

salary may not correspond with the real purchasing power of the money. 
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Table 4.4 Frequency and percentage of respondent on bonus 

Item SA A N D SD Mean  SD 

Bonus  award  fosters 

my motivation 

N 89 72 37 6 4 1.74 0.902 

% 42.4 34.3 17.6 2.9 1.9 

I am satisfied with the bonus 

system of the 

Organization. 

N 33 50 71 31 23 3.02 1.202 

% 15.7 23.8 33.8 14.8 11.1 

Bonus salary award should be 

paid equally to all employee, 

regardless of 

Performance. 

N 31 26 48 63 36 3.85 1.195 

% 16.6 12.4 22.9 30.0 17.1 

I appreciate being offered 

bonus by the organization  

for my 

Job effort. 

N 55 72 34 37 10 1.88 0.980 

% 26.2 34.3 16.2 17.6 4.8 

As presented in the above table, 42.4% of the respondent strongly agrees that a bonus fosters 

their motivation, 34.3% agree, 17.6% are neutral, 2.9% disagree, and 1.9% strongly disagree that 

a bonus fosters their motivation. The majority of the respondents perceive bonuses to be an 

effective motivator. The mean of 1.74 indicates that, on average, the respondents agree that 

bonus awards foster their motivation. The standard deviation of 0.902 suggests a relatively low 

spread or variation in the responses, with most respondents clustering around the "agree" and 

"strongly agree" options. 

Regarding employee satisfaction with the organization's bonus system, 15.7% of the respondents 

strongly agree, 23.8% agree, 33.8% are neutral, 14.8% disagree, and 11.1% strongly disagree. So, 

most respondents are satisfied with the organization's bonus system. The mean of 3.02 indicates 

that, on average, the respondents are neutral about being satisfied with the bonus system of the 

organization. The standard deviation of 1.202 suggests a moderately high spread or variation in 

the responses, with respondents expressing a range of opinions from strongly agree to strongly 

disagree. 
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Out of 208 respondents, 16.6% strongly agree that bonuses should be paid to all employees 

equally regardless of performance, 12.4% agree, 22.9% are neutral, 30.0% disagree, and 17.1% 

strongly disagree. Thus, the majority of respondents disagree that bonuses should be paid to all 

employees equally regardless of performance. The mean of 3.85 indicates that, on average, the 

respondents disagree that bonus salary awards should be paid equally to all employees, 

regardless of performance. The standard deviation of 1.195 suggests a moderately high spread or 

variation in the responses, with respondents expressing a range of opinions from strongly agree 

to strongly disagree. 

For the last question on bonuses, 26.2% of the respondents strongly agree that they appreciate 

being offered a bonus for their effort in the organization, 34.3% agree, 16.2% are neutral, 17.6% 

disagree, and 4.8% strongly disagree with the bonus offer given to them. The conclusion is that 

the preponderance of respondents appreciates the offer of a bonus for their effort in the 

organization. The mean of 1.88 indicates that, on average, the respondents agree that they 

appreciate being offered bonuses by the organization for their job effort. The standard deviation 

of 0.980 suggests a relatively low spread or variation in the responses, with most respondents 

clustering around the "agree" and "strongly agree" options. 

Table 4.5 Frequency and percentage of respondent on Recognition 

Item SA A N D SD Mean SD 

Being appreciated and praised 

by my manager increases my 

motivation and performance at 

work. 

N 69 80 41 12 6 1.90 0.943 

% 32.8 38.1 19.5 5.7 2.9 

My opinion on work is 

respected. 

N  52 101 40 12 3 2.11 0.957 

% 24.8 48.1 19.0 5.7 1.4 

The achievement and 

recognition system of the  

organization  is adequate. 

N  32 88 54 29 5 2.52 1.137 

% 15.4 41.9 25.7 13.6 2.4 

The nature of my job helps me 

to get tangible  recognition 

For my performance. 

N 28 111 43 19 7 2.30 1.045 

% 14.3 52.9 20.5 9 3.3 

32.8% of the respondents strongly agree that appreciation and praise by their manager increase 

their motivation and performance at work, 38.1% agree, 19.5% are neutral, 5.7% disagree, and 



32 | P a g e  
 
 

2.9% strongly disagree. From this, we can conclude that appreciation and praise by managers 

motivate employees to perform better. The mean of 1.90 shows the level of the respondents‟ 

perception that they are motivated and perform better at work whenever they are appreciated and 

praised by their manager. The standard deviation of 0.943 suggests a relatively low spread or 

variation in the responses, with most respondents clustering around the "agree" and "strongly 

agree" options. 

About the opinion of an employee being respected at work, 24.8% of the respondents strongly 

agree that their opinion is respected, 48.1% agree, 19.0% are neutral, 5.7% disagree, and 1.4% 

strongly disagree that their opinion is respected at work. The conclusion is that the opinion of the 

majority of respondents is respected. The mean of 2.11 indicates that, on average, the 

respondents agree that their opinion on work is respected. The standard deviation of 0.957 

suggests a relatively low spread or variation in the responses, with most respondents clustering 

around the "agree" and "strongly agree" options. 

Out of the 208 respondents who were asked if the organization's recognition system is adequate, 

15.4% strongly agree, 41.9% agree, 25.7% are neutral, 13.6% disagree, and 2.4% strongly 

disagree. The conclusion is that most respondents are satisfied with the organization's 

recognition system. The mean of 2.52 indicates that, on average, the respondents are neutral 

about whether the achievement and recognition system of the organization is adequate. The 

standard deviation of 1.137 suggests a moderately high spread or variation in the responses, with 

respondents expressing a range of opinions from strongly agree to strongly disagree. 

14.3% of the respondents strongly agree that the nature of their job helps them to get tangible 

recognition for their performance, 52.9% agree, 20.5% are neural, 9% disagree, and 3.3% 

strongly disagree. Thus, the majority of the respondents agree that the nature of their job helps 

them to get tangible recognition for their performance. The mean of 2.30 indicates that, on 

average, the respondents agree that the nature of their job helps them to get tangible recognition 

for their performance. The standard deviation of 1.045 suggests a moderately low spread or 

variation in the responses, with most respondents clustering around the "agree" and "neutral" 

options. 
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Table 4.6 Frequency and percentage of respondent on promotion 

Item SA A N D SD Mean SD 

My  promotion  boosts 

the level of motivation. 

Count  65 87 40 12 4 1.80 0.816 

% 31.0 41.4 19.0 5.7 1.9 

My job allows me for 

rapid promotion. 

Count  47 86 38 29 8 2.32 1.057 

% 22.4 41.0 18.1 13.8 3.8 

My boss recommends 

me for promotion 

regularly. 

Count  32 65 73 31 7 2.60 1.090 

% 15.2 31.0 34.8 14.8 3.3 

My promotion 

corresponds with the 

level of my input in the 

organization. 

Count  29 91 54 29 5 2.52 1.036 

% 13.9 43.3 25.7 13.8 2.4 

31.0% of the respondents strongly agree that promotion boosts their level of motivation, 41.4% 

agree, 19.0% are neutral, 12 (5.7%) disagree, and 1.9% strongly disagree that promotion boosts 

motivation. Therefore, we can conclude that most of the respondent‟s motivation is boosted by 

promotion. The mean of 1. 80 depicting an average show that the respondents‟ agreement with 

the statement that their promotion increases their level of motivation. A standard deviation of 0. 

816 means that the number of respondents spread or variation is relatively small with the most 

choosing between “agree” and “strongly agree” options. 

22.4% of the respondents strongly agree that their job allows rapid promotion, 41.0% agree, 18.1% 

are neutral, 13.8% disagree, and 3.8% strongly disagree. Overall, most of the respondents agree 

that their job allows rapid promotion. The mean of 2.32 indicates that, on average, the 

respondents agree that their job allows them for rapid promotion. The standard deviation of 

1.057 suggests a moderately low spread or variation in the responses, with most respondents 

clustering around the "agree" and "neutral" options.  

15.2% of the respondents strongly agree that their boss recommends them for promotion 

regularly, 31.0% agree, 34.8% are neutral, 14.8% disagree, and 3.3% strongly disagree. Thus, we 
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can conclude that most of the respondents agree that their boss recommends them for promotion 

regularly.  The mean of 2.60 indicates that, on average, the respondents are neutral about 

whether their boss recommends them for promotion regularly. The standard deviation of 1.090 

suggests a moderately low spread or variation in the responses, with most respondents clustering 

around the "neutral" and "agree" options. 

Lastly, 13.9% of the respondents strongly agree that their promotion corresponds with the level 

of input in the organization, 43.3% agree, 25.7% are neutral, 13.8% disagree, and 2.4% strongly 

disagree that their promotion corresponds with the level of input in the organization. The 

conclusion is that most respondents agree that what they are putting into the organization is 

compensated with the proper promotion. The mean of 2.52 indicates that, on average, the 

respondents agree that their promotion corresponds with the level of their input in the 

organization. The standard deviation of 1.036 suggests a moderately low spread or variation in 

the responses, with most respondents clustering around the "agree" and "neutral" options. 

Table 4.7 Frequency and percentage of respondent on work-life balance 

Item SA A N D SD Mean SD 

My daily life activities disrupt 

my responsibilities at work 

place e.g., being at work on 

time, completing work  on  

time  andovertime. 

N  75 

 

36 38 37 22 1.83 0.850 

% 35.7 17.1 18.1 17.6 10.5 

My work takes up the time 

that I should spent 

with family or friends. 

N  74 

 

59 45 17 13 1.175 0.905 

% 35.2 28.1 21.4 8.1 6.2 

After work, I feel tiered to do 

the things I like 

N  70 80 22 28 8 1.69 0.804 

% 33.3 38.1 10.5 13.3 3.8 

Work-life balance has an effect 

on my motivation  level  at 

Work 

N 69 89 32 14 4 1.67 0.733 

% 32.9 42.4 15.4 6.7 1.9 

My work hinders my 

responsibilities at home like 

housekeeping, cooking, 

N 77 

 

62 

 

35 24 10 1.82 0.898 
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washing clothes, repairing, 

paying bills and taking care of 

children 

% 36.7 29.5 16.7 11.4 4.8 

10.5% of the respondents strongly agree whether their daily life activities disrupt their 

responsibility at the workplace, 17.1% agree, 18.1% are neutral, 17.6% disagree, and 35.7% 

strongly disagree that their daily life activities disrupt their responsibility at the workplace. The 

preponderance of respondents disagree that their daily life disrupts their responsibility at the 

workplace. The mean of 1.83 indicates that, on average, the respondents agree that their daily life 

activities disrupt their responsibilities at the workplace. The standard deviation of 0.850 suggests 

a relatively low spread or variation in the responses, with most respondents clustering around the 

"agree" and "strongly agree" options. 

For the question of whether their work takes up the time they should spend with family or friends, 

6.2% of the respondents strongly agree, 8.1% agree, 21.4% are neutral, 28.1% disagree, and 35.2% 

strongly disagree that their work takes up the time they should spend with family or friends. 

Most respondents do not believe their work affects their time with family and friends. The mean 

of 1.175 indicates that, on average, the respondents strongly agree that their work takes up the 

time they should spend with family or friends. The standard deviation of 0.905 suggests a 

moderately low spread or variation in the responses, with most respondents clustering around the 

"strongly agree" and "agree" options. 

Out of 208 respondents, 33.3% strongly agree that they are tired of doing what they like after 

work, 38.1% agree, 10.5% are neutral, 13.3% disagree, and 3.8% strongly disagree that they are 

tired of doing things they like after work. So, most respondents agree they are tired after work to 

do what they like. The mean of 1.69 indicates that, on average, the respondents agree that after 

work, they feel tired to do the things they like. The standard deviation of 0.804 suggests a 

relatively low spread or variation in the responses, with most respondents clustering around the 

"agree" and "strongly agree" options. 

32.9% of the respondents strongly agree that work-life balance affects their motivation level at 

work, 42.4% agree, 15.4% are neutral, 6.7% disagree, and 1.9% strongly disagree that work-life 
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balance affects their motivation level at work. The majority of the respondents perceive that 

work-life balance is a factor which affects their motivation level. The mean of 1.67 indicates that, 

on average, the respondents agree that their work-life balance has an effect on their motivation 

level at work. The standard deviation of 0.733 suggests a relatively low spread or variation in the 

responses, with most respondents clustering around the "agree" and "strongly agree" options. 

4.8% of the respondents strongly agree that their work hinders their responsibility at home, 11.4% 

agree, 16.7% are neutral, 29.5% disagree, and 36.7% strongly disagree that their work hinders 

their responsibility at home. The conclusion is that the upper hand is held by the respondents 

who do not believe that their work is the reason that they are not fulfilling their duties and 

responsibilities at home. The mean of 1.67 indicates that, on average, the respondents agree that 

their work-life balance has an effect on their motivation level at work. The standard deviation of 

0.733 suggests a relatively low spread or variation in the responses, with most respondents 

clustering around the "agree" and "strongly agree" options. 
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Table 4.8 Frequency and percentage of respondent on employee motivation 

  

The first question about employee motivation was whether they were satisfied with their current 

work. Accordingly, 20.0% of the respondents strongly agree that they are satisfied with their 

work currently in the organization, 37.1% agree, 24.3% are neutral, 11.4% disagree, and 6.2% 

strongly disagree that they are satisfied with their work currently in the organization. The 

conclusion is that most respondents are not satisfied with their current job in the organization. 

The mean score of 2.51 suggests that on average, the employees in the target population tend to 

be slightly satisfied with their work within the organization. The standard deviation of 1.203 

indicates a moderately high level of variability in the responses, suggesting that there is a range 

of satisfaction levels among the employees. 

37.1% of respondents strongly agree that they dedicate their time to ensure they fulfill the task 

assigned to them at work, 47.6% agree, 10.5% are neutral, 1.9%disagree and 1.9% strongly 

Item SA A N D SD Mean SD 

I am satisfied with my work 

currently within the 

organization. 

N 42 78 51 24 13 2.51 1.203 

% 20.0 37.1 24.3 11.4 6.2 

I dedicate my time to ensure 

I fulfill the task assigned at 

work. 

N 78 100 22 4 4 1.76 0.808 

% 37.1 47.6 10.5 1.9 1.9 

I am passionate about what I 

do. 

N 2 8 19 84 95 1.88 0.920 

% 1.0 3.8 9.0 40 45.2 

I am committed to working 

within the form to the 

foreseeable future. 

N 67 101 28 10 2 1.87 0.851 

% 31.9 48.1 13.3 4.8 1 

My manger recognizes me 

when I perform very well. 

N 66 72 49 18 3 2.20 1.111 

% 31.4 34.3 23.3 8.6 1.4 

I feel more trusted within the 

organization by the 

management team. 

N 62 66 42 30 8 2.30 1.136 

% 29.5 31.4 20.0 14.3 3.8 
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disagree that they dedicate their time to ensure they fulfill the task assigned to them at work 

additionally. Most respondents dedicate their time to ensuring they fulfill the task they are 

assigned at work. The mean score of 1.76 indicates that on average, the employees in the target 

population tend to strongly agree that they dedicate their time to fulfilling assigned tasks. The 

standard deviation of 0.808 suggests a relatively low level of variability in the responses, 

meaning that the majority of employees share a similar commitment to their work tasks. 

For the third question, we asked the respondents if they were passionate about what they did. 1% 

strongly agrees, 3.8% agree, 9.0% are neutral, 40% disagree, and 45.2% strongly disagree. Thus, 

we can conclude that the majority of the respondents are not passionate about what they do. The 

mean of 1.88 indicates that, on average, the respondents disagree that they are passionate about 

what they do. The standard deviation of 0.920 suggests a moderately low spread or variation in 

the responses, with most respondents clustering around the "disagree" and "strongly disagree" 

options. 

31.9% of the respondents strongly agree that they are committed to working within the firm for 

the foreseeable future, 48.1% agree, 13.3% are neutral, 4.8% disagree, and 1% strongly disagree. 

Thus, most respondents are committed to working within the organization for the foreseeable 

future. The mean of 1.87 indicates that, on average, the respondents agree that they are 

committed to working within the firm to the foreseeable future.     The standard deviation of 

0.851 suggests a relatively low spread or variation in the responses, with most respondents 

clustering around the "agree" and "strongly agree" options. 

Out of 208 respondents, 31.4% strongly agree that their manager recognizes them when they 

perform very well, 34.3% agree, 23.3% are neutral, 8.6% disagree, and 1.4% strongly disagree 

that their manager recognizes them when they perform very well. Most respondents perceive that 

their manager recognizes them when they perform well. The mean of 2.20 indicates that, on 

average, the respondents are neutral about whether their manager recognizes them when they 

perform very well. The standard deviation of 1.111 suggests a moderately high spread or 

variation in the responses, with respondents spread across the "strongly agree," "agree," 

"neutral," and "disagree" options. 
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29.5% of the respondents strongly agree that they feel trusted within the organization by the 

management, 31.4% agree, 20.0% are neutral, 14.3% disagree, and 3.8% strongly disagree. Thus, 

the conclusion is that the majority of the respondents feel more trusted within the organization by 

the management team. The mean of 2.30 indicates that, on average, the respondents are neutral 

about whether they feel more trusted within the organization by the management team. The 

standard deviation of 1.136 suggests a moderately high spread or variation in the responses, with 

respondents spread across the "strongly agree," "agree," "neutral," and "disagree" options. 

4.5. Correlation Analysis 

Correlation indicates how many variables are related. In correlated data, when one variable 

increases/decreases in size, the other also increases/decreases in size, albeit in the same or 

opposite direction. Correlation is commonly understood as the linear relationship between 2 

continuous variables and is referred to as Pearson product-moment correlation. The Pearson 

correlation coefficient is most suitable when two variables are jointly customarily distributed and 

when both variables follow a bivariate normal distribution. When positive or negative 

association is expected, or in the case of non-normally distributed continuous data or ordinal data, 

a Spearman rank correlation based on rank scores can provide an adequate measure of a 

monotonic association. Correlation coefficients have a range of 0 to +1 and -1, while zero 

denotes the absence of a linear or monotonic relation, and as the coefficient value increases, it 

gets closer to 1. It implies a straight-line relationship if it is a Pearson correlation or a constantly 

rising curve if it is a Spearman correlation (Schober et al., 2018). 
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Table 4.9 Correlation Matrix 

The above table shows the correlation analysis between the independent and dependent 

variables. Of all the relationships obtained, recognition has the strongest positive correlation with 

employee motivation (r = 0. 761, p < 0. 01). This implies that if the employee perceives a high 

level of recognition from the organization, they will report high work motivation. Thus, the 

analysis of the investigation results leads to the conclusion that there is a clear positive 

correlation between the indicators of salary and the level of motivation of employees (r = 0, 642; 

Correlations 

 Salary Bonus Recognition Promotion Work-life 

Balance 

Employee 

Motivation 

Salary Pearson 

Correlation 

1 .396
**

 .424
**

 .252
**

 .226
**

 .642
**

 

Sig. (2-tailed)  .000 .000 .000 .001 .000 

N 208 208 208 208 208 208 

Bonus Pearson 

Correlation 

.396
**

 1 .408
**

 .227
**

 .161
*
 .508

**
 

Sig. (2-tailed) .000  .000 .001 .020 .000 

N 208 208 208 208 208 208 

Recognition Pearson 

Correlation 

.424
**

 .408
**

 1 .397
**

 .226
**

 .761
**

 

Sig. (2-tailed) .000 .000  .000 .001 .000 

N 208 208 208 208 208 208 

Promotion Pearson 

Correlation 

.252
**

 .227
**

 .397
**

 1 .169
*
 .585

**
 

Sig. (2-tailed) .000 .001 .000  .015 .007 

N 208 208 208 208 208 208 

Work-life 

balance 

Pearson 

Correlation 

.226
**

 .161
*
 .226

**
 .169

*
 1 .410

**
 

Sig. (2-tailed) .001 .020 .001 .015  .564 

N 208 208 208 208 208 208 

Employee 

Motivation 

Pearson 

Correlation 

.642
**

 .508
**

 .761
**

 .585
**

 .410
**

 1 

Sig. (2-tailed) .000 .000 .000 .007 .564  

N 208 208 208 208 208 208 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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p <0, 01). There is a moderate positive relationship between bonus compensation and aspect of 

employee motivation(r = 0. 508, p < 0. 01). A somewhat positive correlation was found between 

promotion opportunity and motivation of employees (r = 0. 585, p < 0. 01). Furthermore, work-

life balance has also positive and moderate relationship with the level of motivation among 

employees (r = 0. 410, p < 0. 01).  

4.6. Multiple Regression Assumption Test 

We want to be able to sample from the whole population when we perform regression afterwards. 

Regression model assumptions must hold if we are to realize our goal. When the assumptions are 

broken, it is impossible to avoid misinterpreting the target population and making the 

conclusions deceptive. The test includes normality, linearity, and multicollinearity. 

4.6.1 Normality 

Several types of normality testing are used in various sectors. Normality tests are applied, for 

example, in the case of the residuals from the linear regression model. The residuals should only 

be used in Z tests or any derived tests such as t-tests, F tests, and chi-squared tests if they are 

normally distributed. Reducing one or more of these systematic sources may allow for relatively 

distributed residuals. It is essential as they are crucial in statistical methods like t-tests, ANOVA, 

and linear regression (Khatun N., 2021). 

Figure 4.1 Normality test
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4.6.2 Linearity  

In regression analysis, a linearity test examines the possibility of a linear linkage between 

independent and dependent variables. It may be done graphically with the help of the scatter plot 

of both the dependent and independent variables. Statistics, such as creating a linear regression 

function and analyzing residuals, confirm testing linearity. In general, the goodness of fit test 

plays a central role in the assurance of the validity of the model by testing the goodness of fit of 

independent and dependent variables (Niermann S., 2007). 

Figure 4.2 Linearity test 

 

4.6.3 Multicollinearity 

Multicollinearity is a problem of statistics that happens when the multiple regressions‟ 

independent variables model exhibits significant correlation and, consequently, the model 

estimates become unstable and erroneous. Tolerance measures the total variability of the variable 

under consideration, which the others cannot explain in the model. A score under 0. 10 is close to 

the level of collinearity of other factors, which increases the possibility of multicollinearity. The 

next thing is the variance inflation factor (VIF), which is the tolerance value inversed. VIF 
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values more significant than ten would signify multicollinearity as the indicator of moderate 

concern (Alin A., 2010). The collinearity statistics suggest no severe multicollinearity issues in 

the model. 

Table 4.10 Multicollinearity Test 

Model  Tolerance  VIF 

Salary  .712 1.404 

Bonus  .735 1.316 

Recognition  .643 1.555 

Promotion  .798 1.253 

Work-life balance .895 1.117 

a. Dependent Variable:-Employee Motivation 

4.6.4 Homoscedasticity 

Homoscedasticity is one of three significant assumptions underlying parametric statistical 

analyses. It is a necessary condition in the linear regression analysis that assumes that the 

variance of the residual (Observed value – Predicted value) should remain constant across 

different levels of the predicted values. In univariate analyses, such as the analysis of variance 

(ANOVA), homoscedasticity assumption is a common feature involving single quantitative 

dependent variable (Y) and single or multiple categorical independent variables (X). is referred 

to as the homogeneity of variance. Homoscedasticity is critical as its violation results in tainted 

standard errors and unreliable statistical conclusions concerning regression models. Checking 

homoscedasticity is one way to confirm the validity of the linear regression analysis and its 

outcomes (Schützenmeister A. et al., 2012). 
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Figure 2.3 Homoscedasticity test 

 

Source: SPSS data survey (2024) 

4.7. Regression Analysis 

4.7.1 Model Summary 

Finding the link between two variables can be done statistically using regression analysis. 

Predictor and response variables are presumed to work in a cause-and-effect manner. 

Regressions with one dependent variable and multiple linear regressions consider more than one 

independent variable.  (Uyanık G. K., & Güler N. 2013).  Multiple regression analysis was 

applied to discover whether there was a statistically significant relationship between the 

dependent variable (employee motivation) and the five independent variables (salary, bonus, 

recognition, promotion, and work-life balance).  

Table 4.11 Regression Model Summary 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .845
a
 .714 .706 1.89237 

a. Predictors: (Constant), Work-life balance, Bonus, Promotion, Salary, Recognition 

Source: data survey (2024) 
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The model summer table shows that the regression model has a R Square of 0. 714, which 

indicates that 71.4 percent of the dependent variable is accounted for by the independent 

variable. The value of "Adjusted R square" of 0. 706 signifies that about 70.6% of the variation 

in the dependent variable is accounted for by the model when the influence of the predictor 

variables (Work-life balance, Bonus, Promotion, Salary and Recognition) is taken into 

consideration. The extremely high multiple correlation coefficient value is 0. 845 and the 

relatively small standard error, the prediction error is 1.89237 shows that model is performing 

well in predicting about the future events. 

4.7.2. ANOVA(Analysis of Variance) 

The model of general linear ANOVA is applicable in factorial designs, where one factor is 

focused on the main effects and interactions of one or several factors. ANOVA can only be 

applied if the error covariance is spherical. Any violation that could result in homogeneous 

variances across conditions or correlation caused by repeating measures from the same subjects 

would require either post hoc correction of the degrees of freedom, partitioning the error into 

multiple error terms, or explicitly modelling the error covariance. (Miller R., et. al., 2022). 

Table 4.12 Significance of Regression Model 

ANOVA 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 2087.314 5 471.463 114.412 .000
b
 

Residual 836.378 203 4.120   

Total 2923.692 208    

a. Dependent Variable: employee motivation 

b. Predictors: (Constant), Work-life balance, Bonus, Promotion, Salary, Recognition 

The findings, as depicted in the table of ANOVA, point to the fact that the model of regression is 

highly significant in predicting the motivation for employees, F(5, 203) = 114.412, p < . 001. 

This means that these predictors combined are explaining a significant portion of the variation of 

employee motivation. Being sure of the fact that the F-statistic introduces a suitable model for 
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the data and the independent variables (work-life balance, bonus, promotion, salary, recognition) 

are regarded as good predictors of employee motivation. 

4.7.3. Regression Coefficient Analysis 

The multilinear regression model is utilized for making predictions that do not magnify beyond 

the data that was used for the analysis. Regression coefficient analysis, with its relationship 

information of independent variables and the dependent variable, gives essential guidance 

(Asuero, 2006). 

Table 4.13 Coefficient of Regression Model 

Coefficients 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

(Constant) 1.815 0.921  1.970 .050   

Salary .285 .072 .220 3.958 .000 .712 1.404 

Bonus .192 .058 .192 3.310 .001 .735 1.316 

Recognition .631 .095 .466 7.337 .000 .643 1.555 

Promotion .221 .075 .171 2.947 .004 .798 1.253 

Work-life 

Balance 

.158 .051 .161 3.098 .002 .895 1.117 

a. Dependent Variable: employee motivation 

As it can be seen in the coefficient analysis table 4.10, the effect of each independent variable on 

the dependent variable shows that salary (0.285), bonus (0.192), recognition (0.631), promotion 

(0.221) and work-life balance (0.158) is statistically significant at (P<0.05). The regression 

equation model takes a form of:- 

Y= β0 + β1X1 + β2X2 + β3X3 + β4X4+ β5X5 

Where Y= Employee motivation (dependent variable) 
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X1= Salary  

X2= Bonus 

X3= Recognition 

X4= Promotion 

X5= Work-life balance 

According to the table 4.10 the standardized coefficient (Beta) for Salary is 0.220, indicating that 

a one-unit increase in the standard deviation of Salary is associated with a 0.220 increase in the 

employee motivation. Beta for Bonus is 0.192, indicating that a one-unit increase in the standard 

deviation of Bonus is associated with a 0.192 increase in employee motivation. The standardized 

coefficient (Beta) for Recognition is 0.466, which has the highest number of beta indicating that 

a one-unit increase in the standard deviation of Recognition is associated with a 0.466 increase in 

the employee motivation. Beta for Promotion is 0.171, indicating that a one-unit increase in the 

standard deviation of Promotion is associated with a 0.171 increase in the employee motivation. 

Similarly, the standardized coefficient (Beta) for work-life balance is 0.161, indicating that a 

one-unit increase in the standard deviation of work-life balance is associated with a 0.161 

increase in the employee motivation. 

4.8. Testing Hypothesis 

Based on the regression result presented above, the hypothesis of the study is tested and accorded 

as follows: 

Salary 

H1: salary has a positive and significant effect on employee’s motivation. 

As presented in table 4.10 salary is significantly and positively correlated with employee 

motivation with b value of 0.285, P<0.05. This indicates that we accept the alternative 

hypothesis. It means that increase in salary will increase in employee motivation and at the same 

time decrease in salary will decrease the employee motivation. Which conclude that increase or 

decrease in salary will bring change on employee motivation? 
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This finding is consistent with past study done on employee motivation by (Ali B. et, al., 2021) 

study finding which states that there is a strong positive correlation between the level of salary 

compensation and employee motivation. When workers are paid fairly, their motivation level is 

influenced. Also, At the 5% level of significance, it was discovered that employees' motivation at 

Harare Brewery Share Company was positively influenced by the provision of a sufficient wage 

and perks (DESTA B., 2019). The other study by (Nazifah H. & Azimah H 2021) states that salary 

refers to the rights of employees or workers who get compensation in the form of money from 

their employer or business partner for work or services completed or to be completed in the future. 

People with strong motivation in their lives will be more concentrated and never give up on 

achieving their goals. The result indicate that salary have a direct and significant effect on work 

motivation. 

Hence, with b value of 0.285, P<0.05 hypothesis one is accepted 

Bonus 

H2: bonus has a positive and significant effect on employee’s motivation. 

Bonus have b value of 0.192, P<0.05. which means it is significantly and positively correlated 

with employee motivation. This indicate that we accept the alternative hypothesis. It means that 

either introducing bonus for effectively performing some tasks, or changing bonus system itself is 

a possible solution for the problem of motivation at work. It is assumed that when the other 

variables are held constant, bonus compensation with increases has a positive relationship with 

employee motivation. Reward might in a unique way satisfy the demands of the employees‟ 

extrinsic self, ensure that they are „seen‟ as contributing members within the organizational scheme 

and encourage them to work harder. 

Therefore, with b value of 0.192, P<0.05 hypothesis two is accepted.  

Recognition 

H3: recognition has a positive and significant effect on employee’s motivation. 
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The b value for recognition was 0.631 and P<0.01. That is there is a significant and positive 

correlation between recognition and employee motivation. This indicate that we accept the 

alternative hypothesis. When there is a culture of recognition in an organization for the job 

employees performed in any form be it formal recognition or informal recognition; there will be 

motivation in employee for the reason that they perceive they are valued in the organization. 

Recognition is the main motivation factor for this study. 

This study is consistent with the result of (Fofana, 2019) which states that there is a significant, 

strong and positive correlation between recognition and employee motivation. According to the 

model result by (DESTA B.K, 2019 ), recognition was evaluated to have a positive and a very 

small but significant impact on the level of employee motivation at p < 0. 01. To ensure that the 

results are valid and reliable, other factors in the model are assumed to be constant to test the 

impact of the independent variable of recognition in enhancing employees in the organization of 

Harare Brewery Share. The other study which result is consistent with this study is study by (Nhat 

K., Le and Boon A., P. 2022) which substantiated that there is a significant positive change in the 

level of motivation among workers if appreciation is done to workers and all the staff members 

standard ways. 

Thus, with b value pf 0.631 and P<0.01 hypothesis three is accepted.  

Promotion 

H4: promotion has a positive and significant effect on employee’s motivation. 

The promotion of employee which have b value of 0.221and P<0.05 have significant and positive 

relationship with the employee motivation. This indicate that we accept the alternative hypothesis. 

By nature, we don‟t like to stay in on place all the time. When we come to the workplace employee 

prefer changing job position from time to time rather than staying in one position throughout their 

life. This concept is explained by promotion as the result shows that is employees are motivated 

when they are offered promotion from their job position when they are qualified for that open 

position. And they are les motivated to work when they are not candidate for the promotion even 

though they have the skill. 
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This result is consistent with the result of (Haryono S., et. al., 2020) which states that promotion 

had a positive and significant effect on work motivation. The study by (Netsanet A. 2019) also 

indicate that increase or decrease in promotion will bring corresponding change in employee work 

motivation. Which explains that opportunities for promotion have a great connection with 

motivation? 

As a result, with b value of 0.221 and P<0.05 hypothesis four is accepted.  

Work-life balance 

H5: work-life balance has a positive and significant effect on employee’s motivation. 

When we come to the work-life balance of employee, which have with b value of 0.158 and P<0.05 

don‟t have a significant effect on employee motivation. So the alternative hypothesis which says 

the work-life balance have significant effect on employee performance is accepted. According to 

Wardani, et. al, (2021) work- life balance is finding a balance between one's personal and 

professional lives. This indicate that we reject the alternative hypothesis. This result is consistent 

with result of (Nurdin P. et. al., 2021) which state in order to boost employee engagement, 

organizations need to be able to apply more effective strategies for work-life balance 

management. 

 So, with b value of 0.158 and P<0.05 hypothesis five is accepted. 

Overall, based on the regression analysis presented above, the researcher concluded that the 

independent variable of recognition has a high and strong positive significant impact on the 

dependent variable of employee motivation. This means that as the level of recognition 

experienced by employees increases, their overall motivation levels tend to increase as well. 

Following recognition, the other independent variables in the model, namely salary, promotion, 

and bonus, were also found to have a positive impact on employee motivation. This suggests that 

as these factors increase, they are associated with corresponding increases in employee motivation, 

though the magnitude of the effects may be lower than that of recognition. On the other hand, the 

independent variable of work-life balance was found to have an insignificant effect on employee 
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motivation. This indicates that variations in work-life balance do not significantly explain or 

predict changes in the employees' motivation levels, at least within the context of this particular 

study. Overall, the results highlight the critical role of recognition in fostering and sustaining high 

levels of employee motivation within the organization. 
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CHAPTER FIVE 

SUMMARY CONCLUSION AND RECOMMENDATION 

5.1 Introduction 

In this chapter, the researcher summarizes the findings and a conclusion based on the study's 

objective and findings. After that, the researcher includes recommendations for this study and 

future studies. 

5.2 Summary of Major Findings 

Employee motivation, a key driver of performance and productivity, is a feeling of enthusiasm to 

carry out activities with high intensity and a sense of volunteering (Fianta et al., 2021). This 

study, conducted in the context of the Cooperative Bank of Oromia, one of the largest banks in 

Ethiopia, investigates the determinants of employee motivation in the Central Finfinnee 

district.  The study focuses on five key factors: salary, bonus, recognition, promotion, and work-

life balance. Questionnaires were distributed to 212 respondents selected from 17 different 

branches in the Central Finfinnee district. Based on the analyzed data, the following significant 

findings were drawn: 

The result of the demographic data showed that from the sample taken from central Finfinnee 

district n=208 employees, 71.4% were male respondents and 27.6% were female respondents, 

which indicates that the majority of the CBO employee respondents were male. The result on age 

distribution shows that the majority of the central Finfinnee district branch of the cooperative 

Bank of Oromia employees aged 21-30 are 77.6%, 31-40 are 19.7%, and those over 40 are 2.7%. 

This concludes that the young age employee held the upper hand. For educational background, 1% 

hold a certificate, 1.4% hold a diploma, 39.4% have a degree, and 57.6% have a master's degree 

and above. The other is the job position. 32.9% are in managerial and 67.1% are in non-

managerial positions. Lastly, on demography, 26.7% served for less than three years in the 

organization, 57.2% served between three and six, and 16.2% of the respondents served more 

than six years in the organization. 
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The finding of this study shows that salary, bonus, recognition, promotion and work-life balance 

has a statistically significant and positive effect on employee motivation. Recognition was the 

highest determinants that have an effect on employee motivation with beta value of 0.631 

followed by salary, promotion, bonus and work-life balance with beta value of 0.285, 0.221, 

0.192 and 0.158 respectively. As the correlation analysis in table 11 showed recognition, salary, 

promotion bonus and work-life balance were positively correlated with employee motivation. 

Table 4.11 Shows that the result of multiple regression of 5 explanatory variables showed that 

the model tested was significant at (p<0.05) and the adjusted R square=0.714 which implies that 

71.4% of the variance in the employee motivation attributed to the five independent variables 

entered into regress ion. The rest 28.6% of the variance in the employee motivation may attribute 

to other factors. An increase in recognition, salary, promotion, bonus and work-life balance will 

result in 0.631, of 0.285, 0.221, 0.192 and 0.158 unit increase in employee motivation.  

5.3 Conclusion 

This paper has given a great insight into the factors that have a significant influence on the 

motivation of employees in the Cooperative Bank of Oromia Central Finfinnee district and 

affirmed the approach to studying what motivates employees in the Banking sector of Ethiopia. 

It is seen that the organization the research is done on reflects that money is not the only factor 

that an organization needs to motivate its employees; in fact, a bundle of financial and non-

financial factors play a crucial role in shaping up the employees‟ enthusiasm and job 

performance. 

The main finding that stands out of this research is the central role of recognition as a motivation 

factor for the employees. Thus, the beta value of the pharmaceutical industry has the highest 

level of 0. We pointed out that among the variables indicated the element of recognition became 

most significant and contributed 631 with regard to the influence. This finding therefore goes 

contrary to the belief that, financial instruments are the most influential in organizations, more so 

in developing countries. It implies that members of workforce in this respect highly appreciate 

recognition and appreciation to performances and results. This understanding leads to new 
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opportunities to motivate a person, which does not depend on a material reward, but on the 

creation of everyday positive feedback inside the organization. 

Thus, the study supported the notion that along with recognition, financial factors remained 

dominant and were still the focus of attention. Wages/salaries and bonuses have beta coefficients 

of 0. 285 and 0.192 in detail, age and class, respectively, retain their relevance. This goes to 

provide a reminder that organizations have to ensure they offer reasonable remuneration so as to 

be able to attract and retain employees. However, their lower beta values as compared to 

recognition suggest that financial rewards might not be enough to increase the motivation of the 

employees. 

Concerning the promotion factor, the results showed that the factor has significant importance in 

employee motivation, which has the beta value of 0. 221, these reveal more of the desire of the 

employees to attain a higher level of growth in the organization. Combined with the 

demographic data revealing a young and highly educated workforce, this highlights the task to 

provide concise strategies regarding career ladders and professional development ensuring 

employees‟ engagement. The factor of work-life balance revealed the lowest beta value, equal to 

0. 158; however, its positive effect on motivation was evident. This implies that the nature of 

work is changing and that people work to be able to fulfill their professional and personal needs 

in equal measure. 

5.4 Recommendation 

Based on a comprehensive analysis of the survey results, the study has formulated a set of 

strategies that are tailored to effectively motivate the employees of the Cooperative Bank of 

Oromia. 

 Recognition was found to have the highest significance for employee motivation of the 

five identified employee motivation factors. Thus, the researcher recommends that the 

Cooperative Bank of Oromia prioritize recognition as a critical employee motivation 

factor. The organization should implement a formal employee recognition program, 

encouraging peer-to-peer recognition and meaningful, timely recognition. This program 
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should align with the bank's values and priorities, communicate through various channels, 

and seek employee feedback to adjust the program to meet evolving expectations. 

 It is crucial for the Cooperative Bank of Oromia to conduct regular assessments of the 

factors influencing employee motivation. This will help the bank stay updated on its 

employees' evolving needs and make necessary adjustments to enhance productivity. 

 Recognizing the crucial role of salary in driving employee motivation, the CBO should 

review and adjust salary structures. Your involvement in this process, ensuring fair 

compensation and transparency in salary and benefit provisions, will significantly 

motivate our employees.  

 Promotion was the other motivation factor of the study. The study suggests that CBO 

should improve its promotion system, as employees often seek promotions to boost 

motivation and performance. A transparent promotion policy, robust performance 

management system, internal promotion, succession planning, and coaching and 

mentoring are essential for a company's success. These policies should be communicated 

to employees, and providing coaching and mentoring ensures employees are well-

prepared for potential promotions. 

 Bonuses, a significant factor in employee motivation, can be effectively utilized by the 

Cooperative Bank of Oromia. By establishing a transparent bonus program, 

communicating bonus opportunities, and offering competitive bonus levels, we can 

attract and retain top talent. Regular reviews and adjustments will maintain the program's 

credibility, ensuring its effectiveness in motivating our employees 

5.5 Suggestion for Further Research 

Bonuses, a significant factor in employee motivation, can be effectively utilized by the 

Cooperative Bank of Oromia. By establishing a transparent bonus program, communicating 

bonus opportunities, and offering competitive bonus levels, we can entice and hold onto elite 

talent. Routine evaluations and adjustments will maintain the program's credibility, ensuring 

its effectiveness in motivating our employees. 

 



56 | P a g e  
 
 

REFERENCE 

Abdelghafour Al-Zawahreh & Faisa Al-Madi. (2011). The utility of equity theory in enhancing 

organizational effectiveness. European journal of economics, finance administrative sciences, 

159-169. 

ABERA, G. (2016). DETERMINANTS OF EMPLOYEES WORK MOTIVATION IN SELECTED 

PRIVATE COMMERCICAL BANKS OF ETHIOPIA: A COMPARATIVE STUDY OF CORE AND 

SUPPORT EMPLOYEES.  

Abiola, Ogunbiyi-Davies Biodun David, Olalere Mayowa Okutu, NelsonHammed, Adesina Biola 

Ozioma, Akpa Victoria. (2023). McClelland Acquired Need and Skinner‟s Reinforcement 

Management Theories: Their Relevance in Today‟s Organization. South Asian Research Journal 

and Business Management, 35-45. 

Acharya, Anita S Prakash, Anupam Saxena, Pikee Nigam, Aruna. (2013). Sampling: Why and how of it. 

Indian Journal of Medical Specialties, 330-333. 

Acquah, Alex,Nsiah, Takyi Kwabena,Otoo, Benjamin. (2021). Literature review on theories of 

motivation (Vol. 9). International Journal of Economic and Business Review. 

Adams, J. S. (1965). Inequity in social exchange. In J. S. Adams, Advances in experimental social 

psychology (pp. 267-299). Elsevier. 

Aditiya Olanda, Ika Korika Swasti. (2023). The Influence of Work Life Balance, Work Motivation and 

Dual Role Conflict on Employee Performance CV. Huda Jaya Sidoarjo. Indonesian Journal of 

Business Analytics, 1619-1630. 

Agbele Humphrey George,& Onoriode Omorho. (2021). An examination of application of Vroom‟s 

expectancy theory in the State Civil Service Commission South-South Nigeria. British Journal of 

Management Marketing Studies, 1-8. 

Agwu, M. (2014). Organisational culture and employees‟ performance in the National Agency for Food 

and Drugs Administration and Control (NAFDAC) Nigeria. Global Journal of Management and 

Business Research,, 1-9. 

Akhtar, N. A. (2014). Factors affecting employees motivation in banking sector of Pakistan. Journal of 

Asian Business Strategy, 125. 



57 | P a g e  
 
 

Akter, Arifa Hossen, Mohammad Awal Islam, Md Nazrul. (2019). Impact of work life balance on 

organizational commitment of university teachers: Evidence from Jashore University of Science 

and Technology. International journal of scientific research management, 1073-1079. 

Alderfer, C. P. (1969). An empirical test of a new theory of human needs". Organizational Behavior and 

Human Performance. 142–75. 

Alexios Arvanitis, & Alexandra Hantzi, . (2016). Equity Theory Ratios as Causal Schemas. Frontiers in 

Psychology. 

Alharbi, M. M. (2023). Effect Of Work-Life Balance On Performance: An Empirical Study Of Jordanian 

And Indian Hospitals. Journal for Management Commerce Studies. 

Ali Reena, M. A. (2009). The impact of reward and recognition programs on employee’s motivation and 

satisfaction: an empirical study. International review of business research papers. 

Ali, B. J. (2021). An empirical study of employees‟ motivation and its influence job satisfaction. 

International Journal of Engineering, Business Management, 21-30. 

Alin, A. (2010). Multicollinearity. . Wiley interdisciplinary reviews: computational statistics, 370-374. 

Alvi, M. (2016). A manual for selecting sampling techniques in research. 

Anjum, Nishat Islam, Md. Afsarul Choudhury, Mahmudul Islam Saha, Jace. (2021). Do Intrinsic Rewards 

Matter on Motivation? 

Anna Maria Gkizani, & Michael Galanakis,. (2022). Goal setting theory in contemporary businesses: A 

systematic review. Psychology, 420-426. 

Anna Mokhniuk & Larysa Yushchyshyna. (2018). The Impact of Monetary and Non-Monetary Factors of 

Motivation on Employee Productivity. Economic journal of Lesya Ukrainka Volyn National 

University., 94–101. 

Arifa Akter, Mohammad Awal Hossen, Md. Nazrul Islam . (2019). Impact of Work Life Balance on 

Organizational Commitment of University Teachers: Evidence from Jashore University of 

Science and Technology . International Journal of Scientific Research and Management, 1073-

1079. 



58 | P a g e  
 
 

Aris Setiyani, Lenny Ch Nawangsari, Djumarno and Setyo Riyanto. (2020). The Effect of Work Life 

Balance and Compensations on Employee Engagement with Employee Motivation as Intervening 

Variable for Y . Science and Technology Publications. 

Armstrong, M. (2006). A handbook of human resource management practice. Kogan Page Publishers. 

Armstrong, M. (2014). Armstrong’s handbook of human resource management practice. Ashford Colour 

press Ltd. 

Asaari, Muhammad Hasmi Abu Hassan Desa, Nasina Mat Subramaniam, Loganathan. (2019). Influence 

of Salary, Promotion, and Recognition toward Work Motivation among Government Trade 

Agency Employees. International Journal of Business Management. 

Asuero, A. G. (2006). The correlation coefficient: An overview. Critical reviews in analytical chemistry, 

41-59. 

Ataullah Muneeb & Ali Ahmad . (2020). Awareness of employee compensation and its effect on 

employee motivation. International Journal of Management Excellence, 2114-2118. 

Bahlmann, J. E. (2015). Influence of Motivation on Control Hierarchy in the Human Frontal Cortex. The 

Journal of Neuroscience, 3207 - 3217. 

Baridam, M. (2002). Management and organizational theory. Sherbrooke Associates. 

Bawa. (2017). Employee motivation and productivity: a review of literature and implications for 

management practice. International Journal of Economics, Commerce Management, 662-673. 

Bayad Jamal Ali & Govand Anwar. (2021). An Empirical Study of Employees‟ Motivation and its 

Influence Job Satisfaction. International journal of Engineering, Business and Management 

(IJEBM). 

Beer, M. (1984). Managing human assets. Simon and Schuster. 

Belogolovsky, E., & Bamberger, P. (2020). Salary as a driver for employee motivation and performance: 

A systematic review of literature. Human Resource Development Review,, 271-290. 

Bestadrian Prawiro, T. (2023). The Impact of Performance Appraisal on Employee Motivation at PT. 

Galatta Lestarindo Medan. International Journal of Health, Economics, and Social Sciences, 302-

308. 



59 | P a g e  
 
 

Birendra Nath Singh. (2021). Theory A, Theory B and Theory C of managing people at work. Corporate 

Governance Organizational Behavior Review, 69-75. 

Borah, M. (2021). Motivation in learning. JOURNAL OF CRITICAL REVIEWS. 

Bui, Q. (2020). Determinants of Employee Motivation and their Impacts on Performance. 

Burton, K. (2012). A study of motivation: How to get your employees moving. 232-234. 

Burton, K. (2014). A study of motivation: How to get your employees moving. 232-234. 

Bushi, F. (2021). An overview of motivation theories: The impact of employee motivation on achieving 

organizational goals. Calitatea, 8-12. 

Cerasoli, C. P., Nicklin, J. M., & Ford, M. T. . (2019). Intrinsic motivation and extrinsic incentives jointly 

predict performance: A 40‐year meta‐analysis. Psychological Bulletin,, 140-175. 

Chatterjee, Samprit & Hadi, Ali S. (2013). Regression analysis by example. John Wiley & Sons. 

Clinton Longenecker. (2011). How the best motivate workers. Industrial Management, 8-13. 

Conţiu, L. C., Gabor, M. R., & Oltean, F. D. (2012). Employee‟s Motivation from a Cultural Perspective 

– A Key Element of the Hospitality Industry Competitiveness. . Procedia Economics and 

Finance, (pp. 981–986). 

Cooper, Donald R Schindler, Pamela. (2014). Business research methods. Mcgraw-hill. 

Dartey-Baah, Kwasi Amoako,& George Kofi. (2011). Application of Frederick Herzberg‟s Two-Factor 

theory in assessing and understanding employee motivation at work: a Ghanaian Perspective. 

European Journal of Business Management, 1-8. 

de Andrade Baptista, José Abel Formigoni, Alexandre da Silva, Sara Almeida Stettiner, Caio Flavio de 

Novais, Rosana Aparecida Bueno. (2021). Analysis of the Theory of Acquired Needs from 

McClelland as a Means of Work Satisfaction. Timor Leste Journal of BusinessManagement, 54-

59. 

DESTA, B. K. ( 2019 ). Investigate the Determinant Factors of Employee Motivation: The Case of Harare 

Brewery Share Company in Harare, Ethiopia . Research on Humanities and Social Sciences . 

Desta, B. K. (2019). Investigate the Determinant Factors of Employee Motivation: The Case of Harare 

Brewery Share Company in Harare, Ethiopia. Research on Humanities Social Sciences. 



60 | P a g e  
 
 

DESTA, B. K. (2019). Investigate the Determinant Factors of Employee Motivation: The Case of Harare 

Brewery Share Company in Harare, Ethiopia . Research on Humanities and Social Sciences . 

E. Angelena Asha Chelliah & Dr. Syed Raϐiq Ahmed. (2021). ROLE OF MOTIVATIONAL FACTORS 

ON EMPLOYEE RETENTION IN SERVICE SECTORS: A STUDY WITH SPECIAL 

REFERENCE TO CHENNAI CITY. International Journal of Research, 10-19. 

Eckhard, J., Rieger, A., & Wunsch, C.. . (2018). Bonus payments and reference point effects in the field. 

European Economic Review, 42-63. 

Edward Thorndike. (1911). Animal intelligence. New York,Macmilan. 

Elprida Sidabutar, Tantri Yanuar Rahmat Syah & Rina Anindita. (2020). The Impact of Compensation, 

Motivation, and Job . Journal of Multidisciplinary Academic. 

Eman Hatem Altejar,& Uzma Javed,. (2021). EXPLORING THE RELATIONSHIP BETWEEN 

MOTIVATIONAL ENHANCEMENT ON HR PRACTICES AND EMPLOYEES‟JOB 

SATISFACTION. PalArch's Journal of Archaeology of Egypt/Egyptology, 231-241. 

Ezenwakwelu, C. (2017). Determinants of Employee Motivation for Organisational Commitment. IOSR 

Journal of Business, 1-9. 

Faiza Manzoor, Longbao Wei, & Muhammad Asif. (2021). Intrinsic rewards and employee's performance 

with the mediating mechanism of employee's motivation. Frontiers in psychology, 563-570. 

Fianta, Adiwati & Iryanti. (2021). Pengaruh Motivasi Kerja dan Disiplin Kerja Terhadap Efectivitas 

Salama pandamic covid 19 pada badan Pananggulangan bancana Daerah. 

Fofana, O. H. (2019). A STUDY ABOUT THE IMPACT OF SALARY, RECOGNITION AND 

REWARD ON BOOSTING EMPLOYEE MOTIVATION IN MALAYSIAN EDUCATIONAL 

SECTOR. By Ousmane Habib Fafona. 

Fuller MA, Valacich JS, & George JF. (2008). Information Systems Project Management: A Process and 

Team Approach. Upper. Saddle River, New Jersey: Prospect Press. 

Furnham, A. (2008). The psychology of behaviour at work (2nd ed.). Hove and New York: Psychology 

Press. 

Gana, Frans Oedjoe, Mintje Ratoe Kellen, Pius Bumi Pangaribuan, Togar Tua Amiruddin. (2022). The 

Effect of Transformational Leadership, Organizational Commitment, Work Life Balance, 



61 | P a g e  
 
 

Motivation, Social Conditions on the Soldiers Performance of Main Naval Base Navy 

VII/Kupang, Indonesia. International Journal of Research and Innovation in Social Science, 265-

272. 

Gates, V. J., & Reinsch, N. L. (2022). Commentary: Employee Counseling, Equity Theory, and Research 

Opportunities. . International Journal of Business Communication, , 148-157. 

Gian Carlo Cainarca, Francesco Delfino & Linda Ponta. (2019). The effect of monetary incentives on 

individual and organizational . Administrative Sciences, 1-19. 

Giannis Peramatzis, Michael Galanakis. ( 2022). Herzberg‟s Motivation Theory in Workplace. 

Psychology Research, 971-978. 

Gupta, C. B. (2011). Human Resource Management. New Delhi : Sultan Chand & Sons. 

Haitao, N. (2022). Relationship of Challenges, Recognition and Co-Workers to Job Satisfaction (Study of 

Human Resource Management Literature). Dinasti International Journal of Digital Business 

Management, 356-364. 

Haryono, S., Supardi, S., & Udin, U. (2020). The effect of training and job promotion on work motivation 

and its implications on job performance: Evidence from Indonesia. Management Science Letters, 

2107-2112. 

Herzberg, F. (2008). One More Time: How Do You Motivate Employees? Harvard Business Review 

Boston, MA. 

Herzberg, Frederick I. Mausner, Bernard Snyderman, Barbara Bloch. (1960). The motivation to work. 

New York: Wiley. . 

Hitka, Miloš Rózsa, Zoltán Potkány, Marek Ližbetinová, Lenka. (2019). FACTORS FORMING 

EMPLOYEE MOTIVATION INFLUENCED BY REGIONAL AND AGE-RELATED 

DIFFERENCES. Journal of Business Economics Management. 

Hopper, E. (2020). Maslow‟s hierarchy of needs explained. ThoughtCo, 1-3. 

Hull C. (1951). Essentials of Human Behavior. Hew Haven: Yale University Press. 

Ihensekien, Orobosa A Joel, Arimie Chukwuyem. (2023). Abraham Maslow's Hierarchy of Needs and 

Frederick Herzberg's Two-Factor Motivation Theories: Implications for Organizational 

Performance. Romanian Economic Journal. 



62 | P a g e  
 
 

Ihensekien, Orobosa A Joel, Arimie Chukwuyem. (2023). Abraham Maslow's Hierarchy of Needs and 

Frederick Herzberg's Two-Factor Motivation Theories: Implications for Organizational 

Performance. Romanian Economic Journal. 

Isma Ulfaturrosida & Ika Korika Swasti. (2020). Pengaruh Kompetensi Teknis, Sikap, Serta Motivasi 

Kerja Terhadap Kinerja Karyawan Bagian Produksi CV. Gudange Tahu Takwa Kediri. Ekonika: 

Jurnal Ekonomi Universitas Kadiri, 196-207. 

Jha, S. (2010). „Need for Growth, Achievement, Power and Affiliation: Determinants of Psychological 

Empowerment‟ . Global Business Review. 

Junzhao, X. (2021). The Influence of Work-Life Balance on Job Satisfaction among Freelances in 

Malaysia. Limkokwing University of Creative Technology. Malaysia. 

Justin Paul & Alex Rialp Criado. (2020). The art of writing literature review: What do we know and what 

do we need to know? International business review, 101717. 

Kathombe, Mary Wambui, Kipchumba, Simon Kibet & Kirui, Kibet P. (2018). Reward Management 

Strategies and Employee Performance in Selected Universities in Nakuru County, Kenya. 

Khatun, N. (2021). Applications of Normality Test in Statistical Analysis. Open Journal of Statistics. 

Kian, Tan Shen Yusoff, Wan Fauziah Wan Rajah, Sivan. (2014). Job satisfaction and motivation: What 

are the difference among these two. European Journal of Business, 94-102. 

Kilimo, Damaris Namusonge, Gregory Simiyu Makokha, Elizabeth Nambuswa Nyagechi, Aloys 

Kiriagoto. (2016). Determinants of Intrinsic and Extrinsic Rewards on Employee Performance in 

Kapsara Tea Factory Company Trans Nzoia County Kenya. The International Journal of 

Academic Research in Business Social Sciences, 369-380. 

Kimberlin, Carole L, Winterstein, Almut G. (2008). Validity and reliability of measurement instruments 

used in research. American journal of health-system pharmacy, 2276-2284. 

Knapp, Thomas R Mueller, Ralph O. (2010). Reliability and validity of instruments. The reviewer’s guide 

to quantitative methods in the social sciences, 337-342. 

KOTHARI, C. (2004). Research Methodology, Methods and Techniques. Second revised edition.  

Kube, S., Maréchal, M. A., & Puppe, C. . (2019). The currency of reciprocity: gift-exchange in the 

workplace. Journal of the European Economic Association, 631-664. 



63 | P a g e  
 
 

Kuranchie-Mensah, Elizabeth Boye Amponsah-Tawiah, Kwesi. (2016). Employee motivation and work 

performance: A comparative study of mining companies in Ghana. Journal of Industrial 

Engineering Management , 255-309. 

Kwak, S. G., & Kim, J. H. ( 2017). Central limit theorem: the cornerstone of modern statistics. . Korean 

journal of anesthesiology, 144. 

Laurel S. Morris , Mora M. Grehl , Sarah B. Rutter , Marishka Mehta. (2022). On what motivates us: a 

detailed review of intrinsic v. extrinsic motivation. Psychological Medicine, 1801-1816. 

Lazenby, S. J. (2008). How to Motivate Employee. Public management, 22. 

Locke, Edwin A.& Latham, Gary P. (2006). New Directions in Goal-Setting Theory. Current Directions 

in Psychological Science, 265 - 268. 

Lokman, Asmidar Hassan, Farihah Ustadi, Yus Aznita Rahman, FAA Zain, ZM Rahmat, Noor Hanim . 

(2022). Investigating motivation for learning via Vroom‟s Theory. International Journal of 

Academic Research in Business Social Sciences, 504-530. 

Lunenburg, F. C. (2011). Goal-setting theory of motivation. International journal of management, 

business, administration, 1-6. 

Management Study Guide. (2013, February 2). Reinforcement Theory of Motivation. Retrieved from 

http://managementstudyguide.com/reinforcement-theory-motivation.htm 

Maseko, T. S. (2017). Strongvs.Weak Organizational Culture: Assessing the Impact on Employee 

Motivation. Arabian Journal of Business and Management Review. 

Maslow, A. (1943). A theory of human motivation. Psychological review, 370-396. 

Mausner, B. B. (1993). The motivation to work. Transaction Publishers. 

Mawere, Munyaradzi Mubaya, Tapuwa Raymond Reisen, Mirjam van Stam, Van & Nhemachena, 

Artwell. (2016). Maslow's Theory of Human Motivation and its Deep Roots in Individualism : 

Interrogating Maslow's Applicability in Africa. 

Mawudeku, Irene Amankwah, Majoreen Osafroadu. (2022). Determinants of Employee Motivation and 

Retention: A Case of Centre for Plant Medicine Research, Mampong-Akwapim, Ghana. 

McGregor, D. (1960). Theory X and theory Y. Organization theory, 5. 



64 | P a g e  
 
 

Mekonnen, Mr. Zelalem Dagne Negash, Mr. Gedeno Gemeda yalew, Mr. Zerihun. (2022). Effects of 

Employee Motivation on Organizational Performance; the Case of Arba Minch University, Sawla 

Campus Ethiopia. Journal of Production, Operations Management Economics. 

Meta Amelia Widya Saputri, Muammar Khaddafi, I Wayan Catrayasa, Indrayani . (2022). THE EFFECT 

OF WORK-LIFE BALANCE, WORK STRESS AND WORK MOTIVATION ON JOB 

SATISFACTION THROUGH PSYCHOLOGICAL CAPITAL ON BNN MILLENIAL 

EMPLOYEES IN RIAU ISLANDS. International Journal of Social Science, Educational, 

Economics, Agriculture Research Technology. 

Miller, R., Acton, C., Fullerton, D.A., Maltby, J., & Campling, J. (2022). Analysis of Variance (Anova). . 

The SAGE Encyclopedia of Research Design.  

Moberg, C. R & Leasher, M. (2011). „Examining the differences in salesperson motivation among 

different cultures. American Journal of Business,, 145-160. 

Mohammad Abul Hasan Shibly & Tharindu Dananjaya Weerasinghe,. (2019). The Impact of Financial 

Rewards on work Motivation of Operational Level Employees: Evidence from a Leading 

Manufacturing Organization in Sri Lanka. Sri Lanka Journal of Advanced Social Studies. 

Nabilah Ramadhan, & N.P Wijaya,. (2021). The effect of work life balance on motivation in 

implementing wfh policies during the covid-19 pandemic. Turkish Journal of Computer 

Mathematics Education, 1287-1292. 

Nazifah Husainah, A. H. (2021 ). Determinants of Motivation And Its Implications on Employee 

Performance. BUSINESS AND ENTREPRENEURIAL REVIEW, 297-308. 

Netsanet, A. (2019). Determinants of Employee Motivation: A Case Study of Commercial Bank of 

Ethiopia.  

Nhat Khanh Le and Boon Anan Phinaitrup. (2022). A Model of Factors Affecting Work Motivation of 

Civil Servants: An Evidence from Public Department in Vietnam. RANGSIT JOURNAL OF 

SOCIAL SCIENCES AND HUMANITIES, 32-45. 

Niermann, S. (2007). Testing for linearity in simple regression models. ,. AStA Advances in Statistical 

Analysis,, 129-139. 

Nishant Bhatt,Chitranshi Jaya & Mehta Mita. (2022). Testing Herzberg's two factor theory on millennials. 

Cardiometry, 231-236. 



65 | P a g e  
 
 

Njanja, Lilly W Maina, RN Kibet, LK Njagi, Kageni. (2013). Effect of reward on employee performance: 

A case of Kenya Power and Lighting Company Ltd., Nakuru, Kenya. International Journal of 

Business and Management. 

Nohria, N. B. (2008). Employee motivation: A powerful new model. Harvard business review, 78. 

Nohria, P. R. (2002). How.  

Noko Emmanuel, & Joseph Nwuzor. (2021). Employee and Organisational Performance: Employees 

Perception of Intrinsic and Extrinsic Rewards System. Applied Journal of Economics, 

Management Social Sciences, 26-32. 

Nurdin, Putri Bayina Rahma Munizu, Muzran Sumardi, Sumardi. (2021). Employee Performance: 

Worklife Balance to Maintain Organizational Commitment and Work Motivation. Journal of 

Management. 

ODOR, H. O. (2018). Organisational Culture and Dynamics. Global Journal of Management and 

Business Research: A Administration and Management. 

Patel Priya Bhupendrabhai & Vaishali Pillai. (2021). A STUDY ON FACTORS AFFECTING 

EMPLOYEE MOTIVATION. International Journal of Creative Research Thought, 23. 

Phillips, Jenny OL Mui, UnKei . (2024). Employee Motivation in Elderly Care Social Enterprises in 

Macau. Journal of Advanced Management Science. 

Putri, Mahareva Aulia & Wahyuningtyas, Ratri. (2018). The Effect of McClelland‟s Theory of Needs 

towards Employee Performance in Multinational Agribusiness Company in Jakarta. International 

Journal of Science and Research.  

Raman, Kalyana Janaki & Kumari, D. Anitha. (2022). Impact of non-monetary benefits on employee 

commitment and work performance in the automobile industry. International journal of health 

sciences. 

Ryan Richard M & Deci, Edward L. (2020). Intrinsic and extrinsic motivation from a self-determination 

theory perspective: Definitions, theory, practices, and future directions. Contemporary 

educational psychology, 101860. 



66 | P a g e  
 
 

Saira Yousaf, Madiha Latif, Sumaira Aslam and Anam Saddiqui. (2014). Impact of Financial and non 

Financial Rewards on Employee Motivation. Middle-East Journal of Scientific Research, 1776-

1786. 

Saraswathi, S. (2011). A Study on Factors that Motivate IT and Non-IT Sector Employees: A 

Comparison. International Journal of Research in Computer Application and Management,, 72-

77. 

Sarstedt, Marko Mooi, Erik Sarstedt, Marko Mooi, Erik. (2019). Regression analysis. A concise guide to 

market research: The process, data,methods using IBM SPSS Statistics, 209-256. 

Schober, Patrick Boer, Christa Schwarte, Lothar A. (2018). Correlation Coefficients: Appropriate Use and 

Interpretation. Anesthesia Analgesia, 1763–1768. 

Schützenmeister, André Jensen, U Piepho, H-P. (2012). Checking normality and homoscedasticity in the 

general linear model using diagnostic plots. Communications in Statistics-Simulation 

Computation, 141-154. 

Sekaran, Uma & Bougie, Roger. (2016). Research methods for business: A skill building approach. john 

wiley & sons. 

Serpa, S. (2016). An overview of the concept of organizational culture.) . International Business 

Management Journal, 51-60. 

Setyowati, W., & Sofingi, A. (2022). Determinants of Employee Performance with Work Motivation as 

an Intervening Variable at the Semarang City Search and Rescue Office. Aptisi Transactions on 

Management, 19-29. 

Sharma, G. (2017). Pros and cons of different sampling techniques. . International journal of applied 

research, 749-752. 

Singh Satyendra Kumar. (2012). Motivation as a Strategy to enhance Organizational Productivity, 

Advances in Managements. Vol. 5 (7), 24-27. 

Singh, Ajay S & Masuku, Micah B. (2014). Sampling techniques & determination of sample size in 

applied statistics research: An overview. International Journal of economics, commerce 

management, 1-22. 



67 | P a g e  
 
 

Siramiati, Ni Wayan Hadiwidjojo, Djumilah Rohman, Fatchur. (2015). Performance-based compensation 

effect on employee motivation, satisfaction of employees, and performance of employees (study 

on private universities in the province of bali): conceptual frameworks. Korea, 50-5. 

Siswadi Dedy Takdir Syaifuddin, Sri Wiyati Mahrani. (2019). The Effect of Work Environment, Work 

Motivation, and Work Discipline onEmployee's Performance in Regional Secretariat of Wakatobi 

Regency. Journal of Business and Management, 1-17. 

Sokro, E. (2012). Analysis of the Relationship That Exists Between Organisational Culture, Motivation 

and Performance. . Problems of Management in the 21st Century., 106-118. 

Stacey L Malek, Shikhar Sarin, & Christophe Haon. (2020). Extrinsic rewards, intrinsic motivation, and 

new product development performance. Journal of product innovation management, 528-551. 

Stello, C. M. (2011). Herzberg‟s two-factor theory of job satisfaction: An integrative literature review. 

Unpublished paper presented at the 2011 student research conference: Exploring opportunities 

in research, policy, and practice, University of Minnesota Department of Organizational 

Leadership, Policy and Development, Minneapolis, MN. Minnesota. 

Taherdoost, H. (2016). Sampling methods in research methodology; how to choose a sampling technique 

for research. 

Taherdoost, H. (2016). Sampling Methods in Research Methodology; How to Choose a Sampling 

Technique for Research. International Journal of Academic Research in Management (IJARM). 

Taherdoost, H. (2022). What are Different Research Approaches? Comprehensive Review of Qualitative, 

Quantitative, and Mixed Method Research, Their Applications, Types, and Limitations. Journal 

of Management Science & Engineering Research. 

Tamunomiebi, Miebaka Dagogo & Oyibo, Constance. (2020). Work-Life Balance and Employee 

Performance: A Literature Review. European Journal of Business Management Research. 

Tesfaye, T. (2018). Factors Affecting Employee Motivation in Ethiopian Roads Authority.  

Thangal, Thahira Bibi TKM Shafie, Nani IlyanaYunos, Nurhazirah Mohamad Ab Hamid, Mohd Halimi 

Sidik, Norbaiti Azman, Hairul Amiza. (2021). Investigating Alderfer‟s Work Motivation Theory 

to Explore Work Burnout. International journal of Academic Research in Business and Social 

Sciences. 



68 | P a g e  
 
 

Thoha, Nurianna Rasidi, & Daniel Adiputra. (2020). Vroom‟s motivation theory: gen Y's perception. 

PalArch's Journal of Archaeology of Egypt/Egyptology, 2900-2911. 

Touma, J. (2021). Theories X and Y in combination for effective change during economic crisis. Journal 

of Human Resource Sustainability Studies, 20. 

Tripathi, A. A. (2023). Role of Non-Financial Benefits in Motivating Employees in an Organisation: A 

Quantitative Investigation. Psychology and Education. 

Uyanık, Gülden Kaya Güler, Neşe. (2013). A study on multiple linear regression analysis. Procedia-

Social Behavioral Sciences, 234-240. 

Vukajlovic, Djurdjica,Ostojić, Bojana. (2020). Employee Motivation. Practical Management. 

Wahjoedi, T. (2021). The effect of organizational culture on employee performance mediated by job 

satisfaction and work motivation: Evident from SMEs in Indonesia. Management Science Letters, 

2053–2060. 

Wardani, Laila Meiliyandrie Indah Firmansyah, Rahmat. (2021). Work-Life Balance Para Pekerja Buruh. 

Penerbit NEM. 

Yousaf, Saira Latif, Madiha Aslam, Sumaira Saddiqui, Anam. (2014). Impact of Financial and non 

Financial Rewards on Employee Motivation. 

Yusoff, Wan Fauziah Wan Kian, Tan Shen Idris, & Mohammad Talha Mohamed. (2013). Herzberg‟s two 

factors theory on work motivation: does its work for todays environment. Global journal of 

commerce Management, 18-22. 

 

 

 

 

 

 



69 | P a g e  
 
 

Appendices 

 

 

 

 

 

St. Mary’s University 

School of Graduate Studies 

MBA Program 

Questionnaire to be filled by Employees 

 

Dear Respondent,  

I am a final year MBA student at St Mary‟s University, School of Graduate Studies. As part of 

the requirement in completion of MBA program, I am undertaking a research on Determinants 

of Employee Motivation the case of Cooperative Bank of Oromia. I am collecting data from 

people working in the bank. You have been selected as a valuable participant for this research. In 

order for the research to yield valid results, it is important that you answer all the questions as 

honest and truthfully as possible. The questionnaire will not take more than10 minutes of your 

time. The study will keep any individual information provide here in confidential and only 

grouped data will be presented for academic purpose.  

It is solely for an MBA Thesis and responses will remain anonymous and confidential. Leave 

those non-applicable.  

For more information, you can contact at any time needed through my address‟s + 

251996615243, E-mail milkibulo12@gmail.com  

Thank you for your willingness to participate in this study. It is highly appreciated. 

•  N.B. No need to write your name  

•  Put (√) inside the box or table for an alternative you think is right.  
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Part I: Demographic Information  

1. Gender:                          Male                          Female 

2. Age:                   

3. Educational background:            Certificate                     Diploma 

                                                        Under graduate             Post Graduate and above 

4. What is your current Job position?             Managerial           Non-managerial                                         

5. How many years have you served in CBO?   

          Less than a year                 1 – 4 years             4 – 6 years       

          6 – 8 years                          above 8 years 

Part II: Survey of your perceptions towards factors affecting employee 

motivation.  

Indicate  the  extent  of  your  agreement  with  respect  to  each  of  the  following  statements  

by marking „X‟ in the box of your choice. You can leave those non-applicable.  

Note that :( SD=Strongly Disagree, D= disagree, N=Neutral, A=Agree &SA= Strongly Agree) 

I/No   Identified Factors Affecting Employee Motivation on Cooperative Bank of Oromia 

A Remuneration SD D N A SA 

1 An increase in my pay would make 

me perform better. 

     

2 I usually find myself more motivated 

at the end of the month than at any 

other time in the middle of the month  

     

3  The level of my salary is fair and 

satisfactory. 

     

4 The current salary is adequate to cop 

up with the ongoing cost of life 

     

B Bonus       

5 An annual bonus salary award fosters      
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my motivation 

6 Bonus salary awards should be paid 

equally to all employees, regardless of 

performance 

     

7 I appreciate being offered monetary 

incentives by the organization for my 

job efforts 

     

C Recognition       

13 Being appreciated and being praised 

by my manager increases my 

motivation and performance at work. 

     

14 My opinion on work issues is 

respected 

     

15 The achievement and recognition 

system of the organization is adequate. 

     

16 I often receive recognition for my 

work achievements.   

     

D Promotion       

17 My promotion opportunities affect my 

performance. 

     

18 My promotion is regular.      

19 My boss recommends me for 

promotion regularly. 

     

20 My promotion corresponds with the 

level of my input in the organization. 

     

21 My promotion boosts the level of my 

motivation.  

     

E Work-life balance        

22 My daily life activities disrupt my 

responsibilities at workplace e.g. 
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being at work on time, completing 

work 

on time and overtime work 

23 My work takes up the time that I 

should spent with family or friends. 

     

24 After work, I feel too tired to do the 

things I like 

     

25 Having good work-life balance affect 

my motivation level at work. 

     

26 My work hinders my responsibilities 

at home like housekeeping, cooking, 

washing clothes, repairing, paying 

bills and taking care of children. 

     

F Employee motivation       

27 I am satisfied with my work currently 

within the organization 

     

28 I dedicate my time to ensure I fulfill 

the tasks assigned at work 

     

29 I am passionate about what I do.      

30 I am committed to working within the 

firm to the foreseeable future 

     

31 My manager recognizes me when I 

perform very well 

     

32 I feel more trusted within the 

organization by the management team 

     

Thank you for the time you have spent in completing this questionnaire! 


