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ANNEXE 1

Interview Guide with Children whose parents are affected by Leprosy and currently learning in Preparatory College of Don Bosco
Good morning. My name is Samuel Mengesha. I am studying ways of improving the care and support program of Salesians of Don Bosco. The objective of the study is to assess the care and support programs in making a difference on the lives of Children of Leprosy victim families.

As part of the assessment, I am going to talk to other concerned beneficiaries. I would use the information I generate to full fill the requirement of the MSW degree and to show the Salesians of Don Bosco its effort in addressing the identified care and support needs of children whose parents are affected by Leprosy. The information I collect will not identify you in any way; all information you provide will be kept confidential and there will be no problem for your participation in this study. Thank you for agreeing to be part of the study.

1. Name of the Organization ________________________________

2. Address  ______________________________________________

3. Telephone/Fax  ________________________________________

4. E-Mail ________________________________________________

5. Identity of Person Interviewed and Titles ___________________________________ __________________________________________________________________________________________________________________________________________

Interview Questions

1. Please tell me how you would like to be involved In the program?

2. What was the reason that pushed you to seek help from the Salesians of Don Bosco?

3. What is the extent of your participation in the program designing, implementation, and monitoring and evaluation?

4. How do you respond to the care and support programs of Salesians of Don Bosco?

5. What are the differences observed because of the care and support interventions?

6. What are the limitations of the care and support programs of Salesians of Don Bosco? How could they be addressed in the future activities as of your suggestion?

7. What are the successes/strengths of Salesians of Don Bosco in its care and support programs from your perspective?

8. Are any clients group with the same case as you are underserved and refused by the organization? How does this occur?

9. Are resources and supplies sufficient for providing basic care and support services?

10. What are the most frequently reported complaints from Salesians of Don Bosco care and support interventions? Which of them are improved and which others still need improvement?

11. What are the claimed sources of these complaints from the general beneficiaries’ perspective?

12. How do you perceive staff attitudes towards beneficiaries and vice versa?
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ANNEXE 2
           Interview Guide with Families of children assisted in the program of Don Bosco
Good morning. My name is Samuel Mengesha. I am studying ways of improving the care and support program of Salesians of Don Bosco. The objective of the study is to assess the care and support programs in making a difference on the lives of Children of Leprosy victim families.

As part of the assessment, I am going to talk to other concerned beneficiaries. I would use the information I generate to full fill the requirement of the MSW degree and to show the Salesians of Don Bosco its effort in addressing the identified care and support needs of children whose parents are affected by Leprosy. The information I collect will not identify you in any way; all information you provide will be kept confidential and there will be no problem for your participation in this study. Thank you for agreeing to be part of the study.
Consent 

I am going to ask you some questions related to care and support programs of the Salesians of Don Bosco, which some people might find them difficult to answer. Your answers are completely confidential. Your name will not be written on this study. Your honest answers to these questions will help to better understand the care and support provisions, and to improve services in the future.

                                               ​​​​​​​​______________________ Agreed

                                               ______________________ Not agreed

Signature ____________________

Date _________________

1. Name of the Organization ________________________________

2. Address ______________________________________________

3. Telephone/Fax ________________________________________

5. E-Mail ________________________________________________

6. Identity of Person Interviewed

· Name ___________________________

· Age ____  Sex ______  Title ___________________

· Service year in the program _______

· Educational level ___________________________
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Interview Questions

1. What are your basic help you are receiving from the care and support programs of the organization?

2. How do you perceive staff attitudes towards you role and vice versa?

3. How do you perceive the care and support programs of Salesians of Don Bosco to the People Affected by Leprosy (PAL) in general?
4. Please tell me how you would like to be involved in the program?

5. What is the extent of your participation in the program designing, implementation, and monitoring and evaluation?

6. How do you respond to the care and support programs of Salesians of Don Bosco?

7. What are the differences observed because of the care and support interventions?

8. What are the limitations of the care and support programs of Salesians of Don Bosco? How could they be addressed in the future activities as of your suggestion?

9. What are the successes/strengths of Salesians of Don Bosco in its care and support programs from your perspective?

10. Are any clients group with the same case as you are underserved and refused by the organization? How does this occur?

11. Are resources and supplies sufficient for providing basic care and support services?

12. What are the most frequently reported complaints from Salesians of Don Bosco care and support interventions? Which of them are improved and which others still need improvement?

13. What are the claimed sources of these complaints from the general beneficiaries’ perspective?

14. How do you perceive staff attitudes towards beneficiaries and vice versa?

15. What would be the fate of your children if Don Bosco has not been here?
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ANNEXE 3
      Focus Group Discussion (FGD) Guide

Date of FGD _____________________

Venue _________________________

Age range of participants’ _______________

Sex of participants’ ___________________________

Time FGD started ________________

Time FGD ended _________________

My name is Samuel Mengesha. I and two among you are gathering information on the care and support program of Salesians of Don Bosco. The objective of the study is to assess the care and support programs in making a difference on the lives of Children of Leprosy victim families.

As part of the assessment, I am going to talk to other concerned beneficiaries. I would use the information I generate to full fill the requirement of the MSW degree and to show the Salesians of Don Bosco its effort in addressing the identified care and support needs of children whose parents are affected by leprosy. The information we collect will not identify you in any way; all information you provide will be kept confidential and there will be no problem for your participation in this study.

Discussion Points

1. What are the common needs/major problems that children from leprosy victim family are facing? Who do you think are the neediest to the care and support program of Salesians of Don Bosco?

2. What are the care and support services you are obtaining from the organization? 

· Basic Education and Trainings

· Clothing and Food

· Medical

· Psychological and emotional 

· Socioeconomic support

3. Which of your needs are properly addressed by the organization and which provisions bring change in your life situations? What are these changes? 

4. Do you think that you are getting the optimum care and support from the organization? 

5. What do you think are the best way to support the PAL and their family members under the program of Salesians of Don Bosco?

6. Which areas of care and support provisions of the organization need improvement? How can these existing services be improved? 

· Organizational action

· Community action 

· Governmental action 

· Beneficiaries action

7. What is the extent of your participation in the program designing, implementation and monitoring and evaluation? Please tell us how you would like to be involved in the program.
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8. What are the procedures of accessing beneficiaries’ needs in timely and organized manner with the available program? Are you satisfied with the procedures?

9.  In general, what is the attitude of beneficiaries towards the care and support program of Salesians of Don Bosco?

10.  Are there any comments that anyone of you would like to make about the provision of care and support by the organization? 

