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Abstract
This study looked at the effectiveness of formally trained and untrained laundry and housekeeping personnel in the two renowned hotels i.e. Ghion and Intercontinental in Addis Ababa. The paper compared the technical vocational education training institute graduates and informally trained staffs effectiveness in rendering their share in housekeeping and laundry operation service standards. The emphasis more or less was on investigating the relative effectiveness of formally trained and informally trained housekeeping and laundry staffs, assessing whether both training equally follow the principle of their respective posts of duties, examining how hosting organizations train the employees to make them  effective on their job, show the gap between formally trained and informally trained staffs in relation to the overall performances, examining the satisfaction level of employees in the training and incentives given by the host organization, show the importance of hiring professionals for hotel industry, show the importance of giving formal trainings for those employed without the relevant  qualifications and related issues. Here the study employed a qualitative approach with descriptive method focusing on exploring in-depth information involving employees in the area their supervisors and human resource or hotel managers. There were two types of questionnaires with sections of open ended questions employed to the employees and their supervisors; interview guideline for managers and heads of human resource and the last tool used was the observation with readymade focus area points. 
The results so include the importance of training in a formal way, as effectiveness of the personnel directly related to the qualification of the workers, formally trained staffs perform better than those who do not have any formal training, accept staff development as whole process by which employees learn, grow, and improve their abilities to perform variety of roles within and outside the organization. All it is advised to have a properly trained staffs or capacitate the existing informally trained ones through the formal training and certification.




Acronyms and Abbreviations
TVET - Technical and Vocational Education Training 
ETV – Ethiopian Television 
MOE – Ministry of Education
HKLOS – Housekeeping and Laundry Operation Service
HK - Housekeeping 
CTTI - Catering and Tourism Training Institute
PA – Public Area
ICHA- Intercontinental Hotel Addis 
PR – Public relation
HR- Human Resource
SPSS- Statistical Package for Social Science
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