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CHAPTER ONE

I ntroduction

1.1 Back ground of the Study

Microfinance institutions are institution that prde sustainable financial and other
service using innovative methodologies and systainiew cost to meet the need of low
income sections of the population and act as thgulption and acts as financial
intermediaries in genuine sense. (AEMFI August, ®@@overnments have started
subsidized credit for unemployed women and to suppmw income group of the
population. Poor people need and use a varietynah€ial service including deposit,
loans and other service. They use financial resotoc different purpose like business
opportunity, develop and improve their life, to eoVarge expense and others (Schneder,
1996).

In developing countries they cannot be used asateodl to gain access to financial
resources from formal financial institution .Thenef, the argument was microfinance

attempts to cover the critical gaps in the fornmacial systems.

The United Nation has declared in 2005 the “Inteomal year of micro credit”, the
essential goal of the UN international year of micredit is to strength and spread the
availalibility of goods financial services. Thisfefed the possibility and hopes too many
unemployed women of improving their own situatidmough their own effort. The
attempt to directly empower poor people, partidylamemployed women using micro

credit has become one of the key driving mechanisms

Microfinance institution (MFI) that serve poor atalv income clients. Most of the
clients are self employed, house wife, youngesplgeand others. Microfinance provides
small loans to unsalaried borrower taking littlenar collateral.(Elizabeth and Richard,
2004).



In Ethiopia, credits and saving programmers wererated for many years by NGO'’s.
Microfinance institution shows many activities i6@.Proclamation No.40/88 National
Bank of Ethiopia give licensing authority which wates the business operation.
Currently there are 27 microfinance institution @aperating in the country to support low
income groups, to reduce unemployment rate andhd¢cease the economics of the
society In Addis Ababa alone there are six MFIs that givierofinance service to poor

people most of they give prior to women. One obké&microfinance institutions is Addis

Credit and Saving Institutions (ADCSI).

1.2 Background of the Organization

Addis credit and saving institution (ADCSI) is nofinance institution which operates
within the boundaries of Addis Ababa city Admington .It was established and
registered at the National Bank of Ethiopia on 3ayu2000.The institution have vision
to become Addis Ababa city society free from poyemd jobless and the enterprise to
be sustainable and liable for even in the wholecafmodel microfinance institution. The
mission of the institution to offer sustainable aiwhtinuous credit and saving services,
in both qualitative and quantitative manner fors#dAddis Ababa city society existed
poverty and jobless problems and involving in pdowy the service for society who are
participating in micro and small enterprise, esaieifor unemployed women. The
purpose of MFI's in Ethiopia including ADSCI is tmeate opportunity or access to have
small capital very poor groups of society failed thg conventional bank for lack of
requisite Collateral. The objective of such progmanis ultimately to help poor people to
increase the house hold income, to meet human remsdisvants and to accumulate

assets.

Most unemployed women are lack of borrow money frBanks and formal or
informal financial institution like money lendersaving and credit clubs and others
because of collateral requirements. Women of Ethibpve experienced to face many
problems during the past several years. These uamooblems like social, cultural,

political and economical problems have affect theol population particularly



unemployed women. These conditions affect thetgfdr women to practice their role

and responsibility in their family and society.

The traditional role of women in Ethiopia is verypall they work at home like children
growth, collecting woods and etc. Because of thiesgarticipation and decision making
on different socioeconomic and political activitiage very weak. The government to
create this program to participate in microfinahedping them self to be self employed

to get financial sources one of these microfingreméicularly ADCSI.

This study provides a better understanding of urieye women to help themselves to
use credit service in the urban area of Addis Ababthe case of ADCSI in Keble 12

Kolfe Keraniyo.
1.3 Statement of the Problem

Research done by UNDP and World Bank among otlwedgcates that gender
inequalities in developing countries inhibit econorgrowth and development World
bank report confirms that societies that discrirteénan the basis of pay the cost of lower
living standards of the people, lower economic dlhpwinemployment and poverty.
Microfinance has come to play a major role in mahyhese gender, unemployment and
development problem. (Befekadu and Berhanu, 19980

Ethiopia is one of the poorest countries in the ldvathe country’s economy is
predominating by agriculture. Unemployment is tigggbst problem of the country. The
socio economic situation of the country is chando¢e by low growth of income, high

population growth, economic inefficiency and higremployment rate. (Ibid)

Ethiopian women, who constitutes about 50% of thputation and who comprise the
majority unemployment segments of the populatienexposed to poverty. Unemployed
women have less access in formal sector employnsestal security and government

programs. These factors combine insure that ungmaglevomen’s financial resources

3



are meager and unstable. Because of these prohieemployed women so not have
independent income, which enables them to increasess to control resources, more
equitable status in households and community iserelf esteem. This all mentioned

are almost absent in the lives of Ethiopia wom&hefley and Mengistu 2002)
1.4 Research Questions

Unemployed women in our country face so many problend so as to solve their
problem and to increase their contribution to teenemy different governmental and
non governmental organization are engaged in diftesector. One of the institutions is
ADCSI by providing credit service. This researcledrto see whether unemployed
women are benefited from ADCSI or not. Therefohee student raises the following

research questions in order to treat the aboveiom&t problems.

1. What is the attitude of unemployed women ctietdwards credit provision of
ADCSI?

2. Does credit service brining a change on uneygglovomen’s economy status?
3. Why some unemployed women are not paying tbain properly?

4. Does credit service bringing equality among naex women in the house and

society?
1.5 Objective of the Study

The general objective of this research paper isassessment of microfinance credit
provision to unemployed women in the case of Addredit and saving institution

around kolfe area. In relation to this, the speahjectives are:-
- To assess the skill acquired by unemplayedhen to effectively use the credit

obtained.



- To assess the capacity of unemployed womeine area of financial management.
- To find out the major problems those hintdter development of unemployed women
through ADCSI activities.

- To examine the impact of micro credit seevim unemployed women.
1.6 Significance of the Study

The student researcher attempted to assess thiegn@vision on unemployed women in
kolfe area Keble 12 of Addis Ababa town. Thus thiecome of this study can be used for

the following purpose.

1. It points the concerned body to create an englitir unemployment rate reduction.

2. It is expected to increase public awarenesstalyedit and saving.

3. Itis also raises public awareness about thaliéty of microfinance clients.
especially unemployed women, in repaying Joaanaging household income,
building assets and they contribute to trenemy.

4. The study will also serve as stepping ston®fioer researcher of related topics.
1.7 Delimitation of the Study

The external realities that unemployed women factell Addis Ababa are broadly
similar. The study confined to unemployed womererdé who had participated in
ADCSI and after. The company is operating throughibe city having 10 branches and
99 service posts the researcher restricted indingle branch and 10 service posts. The
research study tried to make that the selectedchraf ADCSI found around Kolfe

keranio in 12 Keble.



1.8 The Research Design and M ethodology

1.8.1. Typesof Datato be Collected

There are different types of data used in thisystBath primary and secondary data are
used. Primary data are collected from unemployednerds participating in credit
service of ADCSI and secondary data source wermwsardocuments of ADCSI and

other source like research material, journals, bauid etc.
1.8.2. Methods of Data Collection

The data collection instrument of this researchquestionnaire and interview. The
guestionnaires are open and closed ended to bebdisetd to unemployed women
participating condition. The questionnaires disttédd to those unemployed women who
stayed in ADCSI one year and more than one ye#ranwork to know the effect at the

finance source and the interview prepare for stefinbers only.
1.8.3 Population and Sampling Technique

The student researcher uses Simple random samgloimgiques it is the best way to
collect the data. The source of data was businessem who have taken loan from
ADSCI in kolfe Area Keble 12 for different businesdtivity. The total population is 580
out of this the total population 15% taken as afgamize, therefore the total sample size
is 87.

1.8.4 Methods of Data Analysis

The methodology used for the analysis of the ctdlclata was descriptive method; the
raw data gathered were processed and analyzed gthrtabulation, which used

percentage and ratio.



1.9 Organization of the Study

This paper has four chapters: The first chaptés ted the introductory part of the paper;
second chapter explains about review of the relbtedatures, the third chapter shows
the data analysis and interpretation, finally tberth chapter indicates the summary,

conclusion and recommendation part of the paper.



CHAPTER TWO

2. REVIEW OF RELATED LITERATURE

2.1 Micro Financing Definitions and Concepts

According to Robinson (2002:9); Microfinance reféos small scale financial service
primarily credit and saving provided to people waom or fish or herd. ADB, (African
Developing Bank),(2006) defined microfinance as..h&Tprovision of broad range of
financial service such as deposits, loans paymanices, money transfer and insurance
to low income households and their micro enterptis@s quoted in M, Graw Hill and
2002:1 x).

Micro finance refers to small-scale financial seed, primarily credit and saving,
provided to people who operate small enterpriseravigeods are produced, prepared or
sold (Demisse, 2007). Micro finance institution (I8Fin Ethiopia does not go far above
decade. Hence, getting the necessary informatian ligle bit difficult than any other
areas .However, under this study, it has been toeghther information from different

sources and writers about MFI's and presented |k,

A steady growing number of people in many third arountries are unable to find
employment in the formal sector of the economy.kirag adequate training, capital and
legal security, over half the population in thisintry is oblige to derive their livelihood

from sources of income in the informal sector, Wtitey have in many cases created

they. For a long time, national governments ancodoignored this sector. However, due

attention has been given since the last two decaddsh can proved by the number of



institution established to support this sectorg] palicy adjustment made and different

measures, (Ibid)

MF is a recent financial development that targdtsha financial needs of the poor
borrower and savers who are far away from the irdrmarket. The rural poor in the
remote parts of Ethiopia and the urban poor in dhettos will find it difficult and
threatening to go to the doorsteps of big banksa®ks financial Services. Consequently,
productive men and women at the grass roots leeebatached from one of the main

inputs for poverty and unemployment reduction.

Globally MFIs are a new industry, which was startggeration around 1980’s when
governments started subsidized create for poordernBased on these, profitable and
market led financial service has been providing éeaonomically active low-income
group. In developing countries, the poorest sestiointhe population have little or no
access to financial resources (Schneider, 1996¢. firet micro finance institution is
started operation during this period in Asia, araswstablished by the known economist
professor Mohamed Yanus by the name Grameen bahlkslserved over 2.4 million

customers of whom 94% are unemployed women'’s.
2.2 Microfinance ingtitution in Ethiopia

Ethiopia has an estimated population of 80 millidgriculture is the main stay of the
economy and approximately 85% of the country’s patan live in the rural areas.

Ethiopia is ranked 169 of 174 countries on the huihavelopment index about 45% of
the population in Ethiopia are reported to livedwepoverty line (Tafesse, 2000)

Unemployment’'s are the main challenges and fundtaheissues of economic
development in Ethiopia. The major causes of loenemic growth and high incidence
of unemployment in Ethiopia include lack of emplamh opportunities, skills,

education.etc...



In Ethiopia, though saving and credit program waperated for a number of years by
NGO. Microfinance operation in a regulated fornaiselatively new phenomenon. The
idea of Micro credit was first introduced by the NdoBank’s Market Town program.
This program was implemented jointly with Developm@&ank of Ethiopia and the
bureaus of Trade and Industry in what was callegl Market Towns” in stage one and
then spread to all the major towns of the counttgst of the borrowers were women.
Microfinance institution started proliferating folling the issuance of proclamation
No0.44/96, which regulated the business of micraofagin the country. The National
Bank of Ethiopia that is the licensing authoritystmeen releasing a number of guidelines

that underpin the operation of microfinance inc¢bantry (Tirit, 2004).

Currently, there are 27 micro finance institutiddHs) operating in both rural and urban
areas of Ethiopia. The major target clients of nafsthe MFIs operating in urban area
are women. While for those in rural areas the Boshare of the clients are man. The
outreach in terms of size of clients of the MFI€ihiopia is estimated to be about half a
million active clients. The objective of almost alf the MFIs in Ethiopia is Poverty

alleviation and unemployment reduction. MFIs in iEfila are allowed to mobilize

saving deposits from their clients as well as frii@ public at large. The credit delivery
modality of all the MFIs is group based. They're wgiving the usual requirement for
material collateral. MFIs have been trying to reddth rural and urban women with

credit and saving services. (Wolday, 2000)
2.3 The Performance of MFIsin Ethiopia

The performance of MFIs is mainly evaluated in tewhsustainability and outreach. The
sustainability of MFIs is measured on the basighafir capacity to generate enough
revenue (excluding subsides) to cover the costldhetors of production and lonable
funds. Outreach is measured in terms of numbelierfts, loan size, percentage of loan

to clientele below poverty line, percentage of feemdient’s range of financial and non
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financial service offered to the poor, the leveltrahsaction costs levied on the poor and
extent of client satisfaction with respect of fica service. However, on the top of the
sustainability and outreach criteria, one has tdunke development effects (income and

empowerment) on the target group as core perforenanteria.

over a brief period of time, MFIs in Ethiopia hak@ached more than half a million
clients delivered about Birr 526 million to thedeists, Have Birr 273 million of loans
outstanding and mobilized about Birr 129 million sdving.(Wolday,2001).the clients
served by the MFIs in Ethiopia are mainly the pddn average 62.8% of the total
borrower are unemployed women and average loanfrgize Birr 700 to Birr 1500 this

shows that most of the clients are poor and uneysglavomen. (Berhanu, 1996)

Microfinance programs must internationally focus @n internal reorganization that
prioritizes the role of unemployed women within thrganization and in her community
and family. Regardless of their approach to achiéwee goal of gender equality and
women’s empowerment. Microfinance institutions mkesép in mind some generalized
methodological consideration designing a broad dyagender focused, and financially

sustainable microfinance program.

It is imperative that when a microfinance instibutidecides to take on a gender based
policy; they understand that the transformatiorolmes more than just targeting women.
Creating gender based policy requires that theitutisin examine all internal and
external policy and procedures form a gender res@ecThis involves a process though
which anexamines all of the underlying structurd assumptions about gender roles and
responsibility that have historically discriminategdjainst women as borrowers and
employees (Mayoux.2002). Mayoux (2002) uses then témale stream policy” to
describe the underlying structures presume in ithen€ial system that prohibit women
from archiving true economic and financial indepamce and empowerment. This “male
stream policies” put a substantial limitation worsembility to equally access and

benefits from financial programs and services. Anowmn example of “male stream
11



policy” occurs when a women is required to have lban application signed by her
husband. Even though a husband does not needamsfiplication signed by wife, even

when it is her property that he uses for collateidhyox.2002)

As a follow up to examination of underlying struetsi from a gender prospective, it is
important for microfinance institution to set gdides pertaining to employee
recruitment, promotions, roles and responsibilitidayox (2002) reports empirical
evidence those points to correlation between baimen’s access to credit source and
saving levels of female staff. Mayoux (2002) ardgii@t “institutionalizing gender” will
require fundamental changes in the organizationdtui@l, internal procedures and
recruitment and hiring criteria. There is also adéor guidelines and incentives for the
implementation of this gender based policy. If ganfibcused organizations aiming to
meet preferences and needs of its women. Savimgssmust be an integral component
of its program. Since women often make financiausiy, safety and provision priorities
in their households, there is a great potentialstoring programs targeted at women to
foster economic empowerment (United Nations Grompgvomen and finance, 1995). In
addition, saving from investment, this can makeigmiBcant contribution to finical

sustainability of the institution (Robinson, 2001).
2.4 Women and unemployment

All over the world, the significant women entry tm the work force over the past three
decades has produced profound transformation irotbanization of families, society,

and the economic and urban life.

Women have always actively participated in theicaloeconomies. In Africa, for
example, women produce 80% of the food and in 88k and in Latin America 40%.In
many cases women not only produce the good butenérks well, which gives them a
well developed knowledge of local market and cugiamFor instance, in Africa all talks

related to family’s support are the responsibitifywomen, due to cultural and traditional

12



aspect, a women’s presence has been a questiournaves of her family. Women,
especially unemployed women, must divide their timeéween work “productive rule”
and family “reproductive rule” and balancing aletdemands. Time is valuable for these
women, as their livelihoods depend largely on théitity to fulfill the multiple demands
of the household and the market place. (Kebede)200

In spite of the remarkable importance of women’stip@ation their jobs have been
considered as an “extra incomes” to family survieakimply to improve family living
conditions. Moreover microenterprises owned by worhave been considered as a way

to meet primary needs instead of profitable soofdacome. (Ibid)

Research done by UNDP and World Bank among otinelisates that gender inequality
in developing countries inhabit economic growth aedelopment. World Bank report
confirms that societies that discriminate on thsibaf pay the cost of greater poverty,
slower economic growth, weaker governance, anavarldiving standard of their people.
Microfinance has come to pay a major role in mairiythese donor's gender and
development strategies because of its direct oslslip to both unemployment

alleviation and women.

It is generally accepted that women are dispropoatiely represented among the world’s
poorest people. In its 1995 Human Development Repiee UNDP reported that 70% of
the 163 billion people living on less than $1 pay ére women. According to the World
Bank’s gender statistic database, women have ahighemployment rate than men in
virtually every country. In general women also maiethe majority of the lower paid

unorganized informal sector of most economic.

Unemployment affects a disproportionate humber ofmen. Unemployed women are
more likely to be among the very poor. In generadmen in female headed households
have less education, lower incomes and higherlifertin addition to placing a great

strain on the single parent, larger householdidifassociated with lower per capital food
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expenditure. In addition to, the facts that womes aften paid less for similar tasks.
They are essentially barred from higher paying pation. In urban areas, Women are
much less likely to obtain formal employment inviate companies or public agencies
and are frequently restricted to illegal low protike jobs. The illegality of piece work,
as in the garment industry, prevents it from beigulated and renders it exempt from
minimum wage laws of social benefits. Similarlyrabiwomen have less access to the
resource necessary to generate stable incomesranidequently subject to lows that
further compromise earning potential. Legislatidtem prohibits women from owning
property or singing institutionally provided resoes such as credit and training. With
income enhancing programs are accessible exclusivenen, exacerbating existing

income disparities between men and women. (Keldfi9)

The welfare women and children are influenced leydasign of the development policy
under source the importance of integrating unemgdowomen into development
program. To improve living condition for the podrésdividuals, unemployed women
must be drawing in to the economic mainstreamss Wuould initial increasing female
participation rates in the long education of traghprograms, female sector employment,
and credit provision program. The consequence dalirde in women’s relative or
absolute economic status as both ethical and leng teconomic implication. Any
process of growth that fails to improve the welfaf¢he people experiencing the greatest
hardship, broadly recognized to be women and amldras failed to accomplish one of
the principal goal of development. In the long rthre low status of women is likely to

translate into lower rates of economic growth. (§be and Kune, 2003)
2.5 Microfinance and unemployed women

Microfinance is a strategy capable of reaching ysleged women and evolving them in

the development process. The microfinance industy made great strides towards

14



identifying barriers to unemployed women to finaha@ervices and developing ways to

overcome those barriers. (Cheston and Kune, 2003)

A 2001 survey by social united on microfinanceha tinited nation capital development
fund (SUM/UNCDF) of 29 microfinance institution esled that approximately 60% of
this institutions’ client are unemployed women &sixl of the 29 focused entirely on
unemployed women. Among the remaining 23 mixed g 52 % of clients were
women. According to USAID’s annual micro enterprigesult for 2000, approximately
70% of USAID supported MFIs’ clients were unempldyeomen. However, with a

percentage of women clients ranging from 27% irr e@at to 87% in Asia (Ibid).

Although men, as well as women, face difficultiefditional enterprise, unemployed
women have many barriers to overcome. Among theen rexgative socio, cultural
attitudes. Legal barriers, practical external leas;i lack of education, and personal
difficulties. In spite of these, for women espdgialnemployed women, microenterprise
ownership has emerged as a strategy for econosuicaival. In this context, credit for
microfinance development has been a crucial issver dhe past two decades.
Researchers have shown that investing in unemployeden offers the most effective
means to improve health, hygiene, and educationahdards for families and
consequently for the whole of society. Thus, a spesupport for women in both

financial and non financial service is necessary.

Microfinance institutions around the world have temeative in developing country
products and services that avoid barriers that haaditionally kept women from
accessing formal financial services such as codaterequirement, guarantor
requirements, documentation requirement, cultuaaliérs, limited mobility and literacy.
(Cheston and Kuhn, 2003)

Total borrowers in Addis Ababa are higher thanrthgonal percentage on the average.

15



Well over 84% and 62% of frequent borrowers in Irared urban arrears respectively are
unemployed women’s. Women'’s contributed a substamtiere to provide. For the basic
needs of their families in terms of food, clothihgalth, education, etc. (AEMFI, 2001)

Some of the driving forces behind starting a bussnby unemployed women in the
informal sector according to selamawit, 2007 are:-

- Unemployment problem that makes them resosetf employment.
- Rural urban migration seeking for better.life
- Lack of education and skills for employmepportunities.

- Unsatisfied house hold substance needs, asidfasic requirement like foods, cloths
and the education of chilled.

- Lower initial and inheritance of trading frdiamily etc.

- Since many unemployed women have multiple respditigd as mother and

producer they tend to engage in activities thaharee based and less risky.

2.6 Situation of unemployed women and the role of microfinanceto

improvetheir livelihoodsin Ethiopia
2.6.1 Socio economic status of women

Women in Ethiopia make up 49% of the total popolatestimated at 61.7 million in
2006 is documented that women in rural Ethiopiagfeh85% of the population live,
commonly work over, 15 hours a day. They receittéelieconomic benefit from their
labor. Too few women are represented indecisionimgakodies in the country. They
have also less access to education than men. (UNZIDB)
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A number of studies justifies that male supremawy subordination of women were the
characteristics of Ethiopia society until recerdlyd the status of women remained low.
This is particularly true in rural areas. Unempldyeomen play a predominant role in the
production by carrying out complementary task withir home tasks. Moreover, they are
not entitled to ownership of land only less tha®b® Ethiopian has ownership right.

(Kebede, 2005)

Generally, the status of unemployed women can basuored in terms of their
educational attainment, labor participation, accésshealth care service, type of
occupational and decision making power in the faminemployed women who are
educated; participate in the labor force and who ceke decisions regarding their
family affairs have a relatively higher status.

2.6.2 Female education in Ethiopia

Every human being has the right to education. Phisciple has been proclaimed and
confirmed in a number of important declaration amernational conventions, the most
important article 26 of the universal Declaratioi$iuman Right and the convention and
accommodation in education, which was adopted bygtneral conference of UNESCO
in 1996. (Tekeste, 2006)

Even if the principle of equality of women and miarthe case of education is equal, it
would not women the girls and boys in that wouldveh@dame chance of completing
schooling. Because (cultural values of the socmtyeducation still imply more on
spending on education of male children compareteteale children). Even if parents
send both sexes with the same opportunity schoohast cases girls are married before
completed their school, this is mostly applied esd developed countries like Ethiopia.
When lliteracy rates are considered, the gap betwmen and women becomes even
wider. Globally, more than 960 million adults atbterate, two third of whom are

women. In a many parts of developing world, ginte g&imply no expected to attend
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school. Sixty million of 100 million children whoake no access primary school are
girls. (Human Right of women, 2000)

In Ethiopia, both formal and informal schooling sxithe informal or traditional
education exists for many centuries. With regardnformal or traditional education
exists for many centuries. With regard to inforroaltraditional education, it was in the
hands of church and mosque for member of yearsatious parts of the country the
schools where under the Ethiopian Orthodox Churchused to teach the sons of clergy

and autocracy due to cultural influence thus feredigcation. (Tekeste, 2006)

Modern education in Ethiopia started at the begigrof 20" century during Menilk IL.

The education policies during Emperor Minlik II'ene were targeted mainly towards
producing trained manpower. His educational padlid to keep in line with the interest
of the Ethiopian Orthodox Church (Ibid). Therefotlge educational policy did not intend
to work against the church, and it means that femalere excluded participation in
modern education. Modern education for began woafer the opening of Emperor
Menilk school girls in Addis Ababa, in 1931.Aithduthe school provided free boarding

for its students, for its students, their numbenamed very low.

The enrollment of females in education has increéasertime that is during Haileselase
regime the predication of female student was bdttean before years and under the
current government leader enrollment highest previperiods. But when we compare
the participation of females with males even tottesre is gap will be broadening when

we consider higher level education.
2.6.3 Access to employment and income generation

Work is the ultimate source of basic necessitiesdf shelter and clothing) typically,
access to paid work influences one’s economictipalj social and cultural position in
given society. Compton has emphasized the econamportance that results from

having an opportunity to paid work shaping one’snogdensity. Position in the social
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hierarchy is determined not merely by occur, thedgl probability of obtaining different
types of employment. It is claimed that market posiis an enormously important
determinates of the formation of collectives on Hesis of common position on the
productive process with their corresponding lifglestand patterns of association,

sociological orientation and mode of action (Comptt096 by Tekeste).

A position of income disparity between male and deEmheaded household can be
explained by the large earning differentials betweeen and women. In addition to the
fact that women are often paid less for similak$éaghey are much less like to obtain
formal employment in private companies or publicerages and were frequently
restricted to illegal, low productivity jobs. Thiéegality of piece work, as in the garment
industry, prevents it from being regulated and ezadt exempt from minimum wage
laws or social security benefits. Similarly, rur@men have less access to the resources
necessary to generate stable in comes and areefridgsubject to laws that further
compromise earning potential. Legislation often hilsdions women from owning
property or signing financial contract without hasld’s signature and women are typical
ineligible for intuitionally provide resources su@s credit and training with a few
notable exceptions, government employment or incoemhancing programs are
accessible exclusively to men, exacerbating incdisgarities between men and women

(Kebede, 2005).These is specifically in sub sarfiic@n countries specially in Ethiopia.

The extent of internal basis is strongly influend®sdthe economic status of women.
Women'’s share of income within the home is reldyivagh, there is relatively high,
there is less discrimination against girls and woraee better able to meet their own
need as well as their children. However, women'strab over household income and
resources are limited for number of reasons: aharnly importance is unremunerated.
Collecting fire wood and working may even be intébtg as with children care.
Women'’s controls over households are not paidHerwork they perform in the family

agricultural or business sector. For example, inxibte 22.5% of women in the
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agricultural sector and 7.63% of women in non agtical sectors work full time without

pay. These figures are greatly under stated inttteat do not include women who work
part time in family production. It is common foretimale head of household to control all
funds from cash crops or the family business, etreough the spouse provides a
significant portion of the labor input. In additian many cultures, it is considered
socially unacceptable for women to contribute gigantly to household income and
hence women’s work may remain unrecognized. Thesghimed factors perpetuate the
low economic status of women and lead to strictitéition on their control over

household resource. (Ibid)

When we come to the case of Ethiopia, unemploynsemte of the most serious burning
issues in developing countries like Ethiopia, whamemployment and underemployment
are the major problem; women tend to be less repted in formal employment. An
employment survey under taken in 1990/1999 showeat tfemale labor force
participation was only 35% of which with most wormemployed were in low skilled and
low paying activities (Tekeste, 2006).In the urbareas of Ethiopia, women are
employed in jobs that are inferior interims of Elelvels and promotional aspects during
repetitive, short cycle and relatively quickly lead jobs for which technical knowledge
of the production process as a whole is not necgs3&e industries in which most
women are concentrated processing textile, garmentser, chemicals, etc which

traditionally are regarded as a typically womercsupation. (Ibid)
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Table 1.Types of women works

Types of women works Percentage
Administrative and managerial 0.25
Secretarial, file clerks 24.26
Medicine 35
Commerce and business 44.22
Home Economics 77.66

Source: ADCSI

A large percentage of women (more than men) arelamg in the official clerical
(24.26%) sector these is such as secretarialcleieks etc. Women are least represented
in the administrative and managerial areas (0.25%)ndustrial sector a high
concentration of women is seen in manufacturingcvis low paying. Moreover, women
are employed in jobs that are traditionally knoven“@omen occupation” such as home
economics 77.66%,commerce and business 44.22% amdicine 35%.In these
professions, the main factors explaining conceiommadf women in low paying jobs is
explained as the disparities of educational opmittas between men and women.
Because of social attitudes the education of mepréferred over the education of
women. Girl’'s primary role in the society is belouw® being a house wife and mother. It
is also described in the study in the study thastrithiopian women have internalized a
low self image, which is the result of the sociafian process in parochial society.
(Tekeste, 2006)
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2.7 Impact of accessto credit on unemployed women in Ethiopia

Numbers of serious studies are suggesting thatofimance can produce improvements
in a range of welfare measures, including incorabikty and growth, school attendance,
nutrition and health. Microfinance has been widadyedited with empowering
unemployed women by increasing their contributiomousehold income and assets and
thus, their control over decision affecting thewek. Of course, microfinance has
generated considerable enthusiasm not just in theldpment community but also
politically with the predictable result that somé its merits have been oversold.
(Elisabeth and Richard, 2004)

In the occupational or employment creation ACSlenapositive impact on unemployed
women livelihood. Unemployed women'’s are benefftedh by get mew jobs or improve
on the previous job. Before joining ACSI 73.3% dfetclient was unemployed.
Employment creation has direct impact on incomeegaion. Before credit go to of the
respondent had monthly income of below 200 birr &fter the loan they earn income

increase (their percentage decrease to 13.3%)g{&&2006)

Increasing income of unemployed women leads tebstandard of living of all family
members as these women are contributing in ternisancial resource to the family.
Family members now confer greater legitimacy anlllerdo unemployed women and
give them more entitlement that they would haveentiise so that microfinance service
not only increase women'’s income but also imprdwerelative position of women in the
household. Also unemployed women’s can increase #sset holding after obtaining
credit. It show the fact that the consumers canviseqonsumer double like household
equipments. The increment of asset give them daepossession of certain asset in the
family or feed entitlement there credit serviceauitibn. In general ACSI successful in its
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activity toward unemployment reduction focus on emering unemployed women by
increasing their contribution to household incoasset and also employed. (Ibid)
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CHAPTER THREE

DATA PRESENTATION, ANALYSISAND INTERPRETATION

This section of the study deals with the presemtatanalysis and interpretation of data
gathered through questionnaires and interview ¢atifly and investigate the assessment
of microfinance on unemployed women in particukference to kolfe area of kebele 12
Addis Ababa. This part gives meaning to the rowadathich are meaningless by

themselves unless summarized, organized and adallgye administering different

mechanisms.

3.1 Characteristic of the Sample Respondents

From the total population of 580 unemployed womkents, 87 (15%) were taken as
sample and questionnaires and interview were peepand distributed to these sample
respondents and staff member who are directly mamb with loans. As the title of the

study indicates all sample respondents are unereglappmen. When we look the age of

respondents we get the following table.

Table 3.1 Age of the sample respondents

Age Number Percentage
Below 20 years 8 9.2
21-35 years 54 62.07
Above 35 years 25 28.73
Total 87 100

Source: survey result, 2010

Table 3.1 indicates that the majority (62.07%)hef sample respondents are between 21-
35 years while the smallest (9.2%) below 20 yeds dhat means, largest of

unemployed women clients are adult which believieeganore productive in business.
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Table 3.2 Sample Respondents by Marital Status

Marital status Number Percentage
Single 26 29.89
Married 39 44.83
Divorced 9 10.34
Widowed 13 14.94
Total 87 100

Source: survey result, 2010

When we look at the marital status of the clienslaswn in the table 3.2, the majorities
of the respondent are married (44.83%) followed diygle (29.89%), widow and
divorced (10.34%) and (14.94%) for each. Since rtfegority of unemployed women
clients are married, accessibility of credit hethese women to generate their own
income and to increase economic independency. tAksp contribute a certain portion of
household expense to the family.

Table 3.3 Number of Children of Respondents’

No of children’s Number Percentage
0 11 12.64

1-2 21 24.14

3-4 35 40.23

5-7 14 16.09
Above 7 6 6.9
Total 87 100

Source: survey result, 2010

As shown in the above 3.3 the majority of the samelspondents (40.23%) have 3-4
children next to these (24.14%) have 1-2, (16.088%)e 5-7, (6.9%) have above 7 and
the last one is (12.64%) have nothing. This talllews about 80% of unemployed
women have three or more children so that the rii@oce is helping unemployed

women to spend on children education, health aad.fo
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Table 3.4 Distribution on Respondents accordingdacation Status

Education Number Percentage
llliterate 20 22.99
Primary level 45 51.72
Secondary 22 25.29
College/University - -

Total 87 100

Source: survey result, 2010

According to 3.4, the majority (51.72%) of clieritave primary level, next secondary
level and the least illiterate. The respondent®atd that they do not complete their
education because of socio economic problems Iiemployment, poverty....etc those
problems resulted in loss of skilled women powed &ack of earning potential which

further adds to the low standards of living and lmeome. About 75% of unemployed
women clients of ADCSI did not complete their edigra This shows that the institution

contribute a lot for unemployed women who have woeases to work formal and

informal institution.
3.2 Finding of Data Analys's

3.2.1 Survey Result

The finding of the study is presented one by onelksvs.

Table 3.5 the purpose of Loan

Types of business Number Percentage

For starting a new business 87 100

For expand the existing on

D

Total 87 100
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Source: Survey result, 2010

The borrowers are taking the loans either to stawéw business or to expand the existing
ones. The above table shows all of the customeutdiieed the loan funds to start the
new business because of the whole respondent areployed women to borrow money
to start a new business.

Table 3.6 Years of Membership

Client use of loans Number Percentage

Three month

Six month _ _
One year 38 43.68
More than one year 49 56.32
Total 87 100

Source: Survey result, 2010

We can see table 3.6 that, the majority of cliestésy more than one year (56.32%) the
second one is spend their time for one year (43)&8% no one clients stay below one
year. The respondent forced to repay the loan thmeeth and six month period is too
short to pay the loan because of this the respdrgtag one year or more than a year

enough amount of profit repay for the borrowed nyone

Table 3.7 Loan Size of Sample Respondent

Loan size in birr Number Percentage
Below 2000 birr 9 10.34
2001-4000 birr 24 27.59
4001-6000 birr 36 41.38
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Above 6001 birr 18 25.29

Total 87 100

Source: Survey result, 2010

It can be seen from table 3.7, sample respondekisgt below 2000 birr constitutes
(10.34%), range of 2001-4000 birr (27.59%), 4000660irr (41.38%) and above 6001
birr (25.29%).As the survey result indicate in th@jority of the respondents borrow
limited amount capital which is insufficient to éince or begin a new business. Some of
the clients start from little amount and gradudhgy like to increase their loan size but
as the amount increase requirement also increagereEpondent said the amount of loan
size is sufficient means the clients engaged orl smainess like traditional petty trade,
which need not large amount of capital and itsrretualso very low and insufficient

capital like animal rearing, hotel service, etc.

Table 3.8 Response on the Loan Size

Response on the loan size Number Percentage
Sufficient 26 29.86
Below sufficient 47 54.02

More than sufficient 14 16.09

Total 87 100

Source: survey result, 2010

As the survey result shown in table 3.6, (29.86%}he respondent the loan size is
sufficient, (54.02%) of the respondent the loare s&below sufficient and (16.09%) of
the respondents the loan size is more than suificighe table indicates that, the majority
of the respondents said that the amount of loaa isiZbelow sufficient. These shows
many of ADCSI clients the amount of loan size bebfficient to run the business this
is leads to an expected low profit due to shortegepital.
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Table 3.9 Agreement of Repayment Period

Agreement of repayment Number Percentage
period

Six month _ _

One year 31 35.63
Above one year 56 64.37
Total 87 100

Source: survey result, 2010

As indicate in table 3.9, the respondent whoseeageat of repayment period is one year
35.63% and 64.37% of the respondent have theireagget of repayment is above one
year in general term. Most of the respondent fotcerkepay the loan before two years.

This period is short to undertake their wants aedemough amount of profit repay for

the borrowed money.

Table 3.10 Response on the Repayment Period

Repayment period enough Number Percentage
or not

Yes 34 39.08

No 53 60.91
Total 87 100

Source: survey result, 2010

From the survey result as presented in table $Q®1% of the respondents agree that

the repayment period is not enough and 39.08% giporedent agree the repayment

period is enough.
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This shows that as we mentioned above most of libats are engaged on big type
business because of this it takes long period taegarn the loan. The following table
shows the number of respondent whether the intesgsicharged by the ADCSI is equal

or not to the Commercial Bank of Ethiopia.

Table 3.11 Whether Interest Rate of ADCSI equ&BE or not

Interest rate of ADCSI Number Percentage
equal to CBE or not

Yes 12 13.79
No 75 86.21
Total 87 100

Source: Survey result, 2010

As it is clearly shown in table 3.11, 86.21% of teepondent believe that ADCSI interest
rate is not equal to Commercial Bank of Ethiopid 48.79% of the respondent answer it
is equal to bank rate. As the above table indicdted the majority of unemployed
women’s respondents are the interest rate in ADE86t equal to bank rate. This show
as unemployed women have no detail information s interest difference between
CBE and ADCSI.

Table 3.12 Respondent on the Interest Rate comp&8E

Response Number Percentage
Low — -
Medium 49 56.32

High 21 24.14
Very high 17 19.54
Total 87 100
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Source: Survey result, 2010

As indicated in table 3.12, 56.32% of the respohde® ADCSI interest rate is medium,
24.14% of the respondents are the interest is &ngh19.54% of the respondents replied
the interest rate of ADCSI is very high. The survesult revealed that more than half of
unemployed women accept the interest rate. Thisvalmeemployed women clients of

ADCSI have positive implication for the intereséyhpay.

Table 3.13 Respondent Job before Membership of ADCS

Job Number Percentage
House wife/no work 87 100
Employee _ _

Self employee

Total 87 100

Source: Survey result, 2010

As the survey results indicate in table 3.13 100% lemuse wife /no work. The study
result shown that the majority of the respondentsh@usewife /no work. This indicated
that they had no job before they become memberE3l. After engaging in business
they are able to generate their own income and ithéyce dependency on their husband

income and unemployment.
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Table 3.14 Monthly Income of Unemployed Women’sdoefMember of ADCSI

Monthly income Number Percentage
Below 200 birr 48 55.17
201-300 birr 26 29.89
301-400 birr 13 14.94

Above 401 birr - -

Total 87 100

Source: survey result, 2010

According to the survey result, the monthly incooheespondents before membership of
ADCSI below 200 birr is 55.17%, of the respondenithin the range of 201-300 birr is
29.89%,14.94 % of the respondents within the raomfg801-400 birr and there is no
respondent income is above 401 birr. So, from Hova table it is easy to understand the
majority of the respondents their monthly incoméois low. This shows that the living
condition of this unemployed women’s are subsisterife and their financial
contribution in household is low and the great iportof expenditures covered by their
husbands.

Table 3.15 Knowledge of Respondents about the ®hality of the Business

Knowledge Number Percentage
Yes 23 26.44

No 64 73.56
Total 87 100

Source: Survey result, 2010
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Table 3.15 shows that 26.44% of the respondents kiawwledge of the business but the
rest of 73.56% have no. From this it could be pealithat the majority of the respondents
have no knowledge of the business. This indicadtatifor unemployed woman clients of
ADCSI it is difficult to start new type of busineastivity because most of them has no

educational and skill achievements is very low.

Table 3.16 Condition of Income after joined ADC3bgram

Income after joined ADCSI Number Percentage
program

Income increase 54 62.07
Income decrease 12 13.79
Stayed the same 21 24.14
Total 87 100

Source: Survey result, 2010

As it is observed table 3.16, 62.07% of the respatglincome is increased after they
joined ADCSI, 13.79% of the respondents income esrelased and 24.14% of the
respondents income have not get any change onitlteime. As one understands from
the above table, the highest portion of the respotisl income is increased after they
joined ADCSI program. Running successful businestsamly contribute to women’s

improve welfare, it contributes both directly amdlirect to their all round development
thus ADCSI brought about increase income of cliefitse rest of the respondent the
income decrease and stayed the same because dfaleynot enough knowledge about
the business and how to use the loan properly. Mosben use the loan in household

expense and their children needs and wants frasirélaison the income will be decrease.
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Table 3.17 whether change on their Livelihood drafter Member of ADCSI

Change on their own Number Percentage
livelihood or not

Yes 55 63.22

No 32 36.78
Total 87 100

Source: Survey result, 2010

As the above table 3.17 indicated 63.22% of thpaedents are enjoyed by enhance of
their life and 36.78% of respondent had not seeghaf life. As table indicated the
majority of unemployed women respondents said ttiete is a change on our life. This
shows that ADCSI has been playing a great rolawatitood of its unemployed women
clients. One of the objectives of microfinancedshelp the target household to improve
capability enhancing the human capital with thedsothrough better education, health

improvement, skill acquisition and security.
3.2.2 Social impact of credit on unemployed women

Social empowerment is occurred when unemployed woexperience a great role in
their decision making and status in their family aommunity. Unemployed women’s
ability to influence or to make decision that affetheir lives and their future. Because
most unemployed women have not dependent income dbeision making ability is

low.
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Table 3.18 Response on Decision Making at Houseickpure

Response on decision Number Percentage
making

Yes 74 85.05

No 13 14.94
Total 87 100

Source: Survey result, 2010

Table 3.19 shows that 85.05% of unemployed womeamés decision maker in the
household 14.94% of respondents they are not decisaker. From the above table, the
majority of respondents are decision maker afteneanber of ADCSI. Unemployed
women who have financial contribution in househeigbense after they become client
and gets decision making power in areas of houdedxpenditure. Therefore ADCSI
credit service playing a great role in decision mglability and giving the opportunity to

become business women.

Table 3.20 Women participation on Business Actieitpial to men at Household and

Community after Members of ADCSI

Participation on business Number Percentage
activity equal to men

Low 12 13.79
Very low 9 10.34
High 46 52.87
Very high 20 22.89
Total 87 100

Source: Survey result, 2010
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The above table indicated that, 13.79% of the nedeot’'s participation equal to men in
the household and community is low, 9 % of the ip@@nt very low, 52.87% of the
respondent report their participation is high an#.89% of sample respondent
participation in business activity equal to mewesy high. As one understands from the
above table the highest proportion of respondepsstcipation is high. From this
unemployed women were involved in the businesyiacts in depend business persons
and their economic activity were identical to thasfetheir male counterpart. When
unemployed women began to earn more income andmzeeble to cover household
expenses their decision making power increase lgre@and the financial contribution
had helped them earn greatly respect from both th@iisehold and community. The
respondents are well known for their business sscemd hard work as men so these

clients are considered as example for other uneyagdlm the community.

The strength of the institution as the survey tegadinted out the majority of the
respondents said that, our changes are feedingclasdhg it is the basic problem of
Ethiopia children. This indicates that ADCSI ha®ibelaying a major role in poverty
and unemployment reduction activity. Microfinane¥wce as under taken by ADCSI
levels much to be desired to be effective in imprgshuman capital that enables people
to maintain and raise their living standard. Asleetkd in the impact related the
education of children, expenditure on food, healtld self help moreover the credit
delivery struggling in sustain their family’s livkbod and it has great role in economic
empowering of women by supporting their economidigi@ation which is foundation
for other dimension of empowerment. The weaknesa@ESI is they have not given
door to door services for the customer.
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Table 3.21 Summary of Staff Position

Staff positions Numbers Percentage
Branch manager 1 10
Sub-branch manager 2 20
Accountant 1 10
Credit officer 6 60

Total 10 100

Source: Survey result, 2010

As indicated in table 3.21, the major categoriegmployees who gave their words are
credit officers (60%), Accountant (10%), branch ager (10%) and branch manager
(10%). The next table shows that their responsestivein they provided their service or

not to their clients.

Table 3.22 Staff Response

Do you provide orientation Number of staff Percentage
to clients

Yes 8 80

No 2 20

Total 10 100

Source: Survey result, 2010

As shown in table 3.22, (80%) of the staff offeh® thecessary orientation for their
customer before providing the loan and the ref26f6) did not orientations given to
clients are properly train their customer due féedent reasons. Most of the orientations

give in similar way, such as how clients repaidrtl@ans, how fill the business plan, the
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reason of insurance payment, the duration of lepayment and other necessary criteria
of ADCSI Policy, and briefing the amount of loanerest.

According to sources from ADCSI, anyone who waatslitain credit from ADCSI must
fulfill the following such as the clients should tesident of Addis Ababa city, the age of
the customer should be 18 and above, the custostergld have enough guaranties
according to the institutions policy, and the besm of the clients should be down in
Addis Ababa city.

Repayment of loan shall not exceed 12 (twelve) mgritowever, considering the nature
of the enterprise for which the loan is extended ampayment performance the

institution may reschedule such loans.

The interest rate to be charged on loans advandesded by micro finance institution
shall be determined by the board of director ofhelslé=I (Directive No MFI /13/2002)
and each MFI is free to set the interest rateatl gJay on demand deposit. The maximum
loan amount extended to any one borrower shalleroeed 5% of the total capital of

microfinance institution.
As shown in the table below, 90% of the staff meralage supporting their clients.

Table 3.23 Supports for weak clients

Do you have special Number of stuff Percentage
supports for weak clients

Yes 9 90

No 1 10

Total 10 100

Source: Survey result, 2010
As shown in the above table, 90% of the staff mensilare supporting their clients.
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The methods of supporting their weak clients dédfgrsome are using by refinancing and
the others are offering additional training. 90%tloé staff beliefs that their customer
may face the following problems like accidentsafinial shortage and market fluctuation
and etc. On the other hand, 10% of the staff fsetleat the weakness of the clients are
assumed as personal faults.

Microfinance institutions are the major and helgful unemployed women and also for
their life. Therefore to facilitate them to use tm®ney they borrowed for the proper

purpose there must be strict follow up.

Table 2.24 Customer Follow Up

Response of customer Number Percentage
follow up

Yes 61 70.11
No 26 29.88
Total 87 100

Source: Survey result, 2010

According to the above table, (70.11%) of custonubearly state there is no follow up

and the rest of (29.88%) of the customers saysltlea¢ is follow up.

The follow-up on clients’ business performance gsaion the customers working area
activity, customers handling, customer’s financebards, clients working house and the

business similarity from their proposal.

The staff member’s subjective response of the reasy there is no follow up of

customers:-
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a. The intuition should give prior for new custosjdbecause of this there is no
follow up for the existing customers how to expaineir business and how to use

the money they borrowed.

b. The customer’s house farness is one of the gnabbf follow up.
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CHAPTER FOUR

SUMMERY OF FINDING, CONCLUSI ON AND RECOMMENDATION

The research study is designed to assess the predision of unemployed women in the
case of Kolfe area of Addis Ababa particularly ire tcase of ADCSI. This chapter
presents the summary of the finding of the stutlg, ¢conclusion and recommendation

based on the findings of the research.
4.1 Summary

ADCSI's micro financing program is designed to extemicro credit to the unemployed
people in Addis Ababa. This program is interested eixpand self employment
opportunity to the poor and unemployment peopl@rnter to reduce poverty and the
existing problem of unemployment in the city. Imoection with this the summary of

the findings are presented as follows.

- The large proportion of the beneficiary of ADG8H.83%) is unemployed women of

Addis Ababa and interims of marital status theyrasgried and have children.
- Most of unemployed women (51.72%) have notilearore than elementary.
- Majority of unemployed women (85.05%) developledision making in the house
and their participation in management actitiatyards the business.
- More than half of the client responds (63.22%g¢ause of the credit service they

can change their livelihood especially iadimg and closing their children.
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- Interims of the loan size, many of the clierd4.88%) got birr 4001-6000 and the
majority of the respondent agree repayment pdyeidieen one and two years.

- Unemployed women (43.68%) accepted the intéhest pay even if it is greater than
CBE.

- The large proportion of unemployed women (73.pp%ticipate in petty trade with no
knowledge about the profitability of the businesg there income increases after
they join ADCSI.

- Most of the customers (54.02%) received loan amount insufficient for their business.
- 90% of the staff members are supporting theirkngti@nts by different

mechanisms.
4.2 Conclusions

Ethiopia recently adopted the micro credit stratagy started implementing it through
the prevision of micro credit to the poor and unkyed people. Addis credit and saving
program is designed to extend micro credit to ther@nd unemployed people in Addis
Ababa. They give priority for unemployed women le fprovision of financial service.
The objective of this study was to assess micrafiracredit provision to unemployed
women on the case of ADCSI in Kolfe area of AddizaBa. Based on the analysis and

findings in the previous chapter the following dsnconcluded.

Most .of ADCSI women clients are unemployed womaithough most of this women
are married, have children and house wife in tasedhey have no their own business to
generate income. Before they joined ADCSI progriaeirtincome was small and most of
them have no income ADCSI plays a great role fanaployed women who did not have
their own income. Now they do not wait money froheit husbands to buy some

necessary things for them salver and their farAPCSI's unemployed women clients
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have no business skills, much of the respondenergaged in small business like petty
trade because they have no educational skill aemewnt to large business. When we
look at the loan repayment period, it is enough tfiose who choose running small
business. But for large business activity like adinearing the amount and the duration

are insufficient to undertake the business anepay the loan.

ADCSI provision of credit interest rate is highéwam CBE but the clients accept the
interest they pay. It shows that they are happy whte chance of doing their own
business even if the bank interest of CBE is lothan ADCSI because the bank loan

requirements discourage unemployed women.

ADCSI credit service plays a great role in sociaipbyment women. Unemployed
women clients of ADCSI do not manage their businedspendently. It managed jointly
with their husband but it is not stapes forward doemployed women’s because in pass
experience unemployed women does not participatéalat Involvement in credit
provision of microfinance unemployed women get msugport to participate in the
business activity equal to men in their househald aommunity. In this respect the
participation of unemployed women in the businesBvilies give more respect in
community and increase in the household expensthéeh to earn respect from their
family. Decision making ability of unemployed womiecrease, regarding on the area of
household expenditure and their financial contidutalso increase to household
expense. And the most important contribution of AMXCSI service is that it developed

confidence of the unemployed women'’s.

In general this survey shows that the credit sengoven by ADCSI contribution in
poverty reduction and creating employment oppotiesii rise in household expenditure

sharing etc. It implies as microfinance has a grelaton unemployed women life style.
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4.3 Recommendation

According to the findings, ADCSI has a great rote the majority of unemployed
women clients to have economic, social and persiomaéct on the bases of the analysis
of credit service. Some of the weakness of ADC8hidied in this study was in relation
to loan size and the repayment rate. The misuskeoloan by unemployed women and
the unfairness of the repayment amount per morghaarong others. To make things
appropriate all repayment period should be depemdthe profitability of the business
rather than to focus on the amount of loan. Sonsnless may recover with in short
period and others may take longer time. This stuygests the following set of related

recommendation that need to be considered.

The institution highly appreciate saving cultutts good habit specially for
unemployed women and give a chance for unemployadem to start new business

or improve the previous that bring change on tleesliandard.

Training is very important the training prdeito the unemployed women participation
include confidence building, leadership skill, edfign on health, family planning
and nutrition. The learning should also includen@sy new trade and gender specific

topics that rights, community problems and comnamily problems.

ADCSI should make close follow up in loan uiion and recovers so as to ascertain

that the unemployed women are ones benefiting trenoan facility.

The loan size should be based on the businesslitnts need to work. It appreciate
creativity and entrepreneurial activity they cam@rsomething new to the society by

creating wealth for them size.
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- ADCSI should attempt to mix their clients bypmoting unemployed women who are
engaged in growth oriented enterprise this coulddezl as role model for others who

are at several levels.

- Some unemployed women says that the interestisabigh and the loan size is less
than what the business required, so the institidfauld deal with this client problem

and try to solve their problems.
- Creating better awareness before loan
- Make regular visit to unemployed women premises

- Suggest new ways of business activities.
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St. Mary’s university college
Faculty of Business
Department of Management
Questionnaires women to be filled by women clieritADCSI
Thank you in advance for your co-operation.

The purpose of this questionnaire is an assessohemtrofinance credit provision to
unemployed women in the case of ADCSI in kolfe &elaele 12/13 of Addis Ababa for
the partial fulfillment of the degree program indhiess Management at St. Mary
university College Addis Ababa. The study finds whiether women are benefited from
institution credit service or not and it gives pbkssuggestion.

This question contains both closed ended and opaedequestions. You are kindly
requested to provide your answer for the close@emy circling the letter choices and
by writing your responses in the space providedHeropen ended questions. Please
don’t write your name.

1. Age of beneficiary
a. less than 20 b. 21-35 c. Above 35
2. Educational level of beneficiaries of the projec

a. llliterate b. Prirgar c. High school d.
college/University

3. Marital status

a. married b. widalve c. divorced d. single
4. How many children do you have?

a.l-2 b.3-4 c.5-7 d. above 7
5. For how long you are using this microfinance?

a.0-2 b.3-4 c.5-7 tose 7
6. Did you take the loan to start a new businesxmting one?

a. To start new business Tdoexpand the existing



7. How many amount of loan size that you asked?
8. How many did you get?
10. How do your express the loan size?
a. sufficient b. belouffecient c. more than sufficient
11. How many period your agreement to repay the7oa
a. six month b. one year c. more than one year
12. Do you think that the grace period given tcasefhe credit is enough?
a.yes b. no
13. If your answer is no in the above question wWRigase specify
14. Does the interest rate of ADCSI equal to coneakbank interest rate?
a.yes b. no
15. From the above question your answer is no howod express?
a. low b. medium c. high
16. What is your job before a client of ADCSI?

a. House wife/no work . employee c. self employee d. if other

17. What was your monthly income before a membprshADCSI?

a. Less than 200 birr h1-3D0 birr c. 301-400 birr doab
401 birr

18. When you start this business activity, do yauehdeep knowledge about the
profitability of  the business?

a. Yes b. no
19. How do you express your income earning afterjgomm ADCSI?
a. increase b. deseea c. no change
20. Have you got any asset after accessing ADCSI?

a.yes b. no



21. Do you think you changed the income and welfargour family?
a.yes b. no
22. Are you dependent for livelihood on other beflman?
a.yes b. no
23. Your answer is yes, did you become indepenidetitvelinood after loan?
a.yes b. no
24. Are you the decision maker at household on éewupense?
a.yes b. no
25. Who control the business?
a. yourself b. your hustha c. jointly with your husband

26. How do you express your efficiency of partitipg equal to men in business activity,
household and community?

a.Low b. verylow cghi d. very high

27. Have you ever received any kind of trainingriraDCSI?
a.yes b. no

28. Your answer is yes, have you benefited frontridiaing course?
a.yes b. no

29. If no, what are the reasons?

30. What are the strong side do you think about SIXC

31. What are the weakness side do you think ab&@ &i?
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Interview guide line for Addis Credit and Saving Institution

What is your work position in ADCSI?

What are the major activities in this institution?

Do you provide orientation or training to your ciig?

If your answer is yes you give orientation for yalients in what aspect?

How much the loan size and loan period allowedeth unemployed women?
What kind of elements do you consider for obtairtimgloan?

What is the loan interest rate?

How you follow up the women clients’ business parfance?

© © N o g A~ NP

Do you special support for weak clients?
10.1f your answer is yes, please specify the way ppsuting systems?
11.1f your answer is no, why?

12.Do you have any recommendation, suggestion or cartne
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